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HEALTH TIPS FOR THE TRAVELER 
Most travel experts agree that the 
success of your long-awaited vacation 
trip depends on the amount of plan­
ning you do. However, often overlooked 
is planning for the possibility of sick­
ness or injury during your travels. 
The best way to locate a doctor in 
any foreign country is to call the Ameri­
can Embassy, the British Embassy or 
your U.S. airline or shipping line. 
What about the possibility of your 
being hospitalized? It is a good idea to 
One way to minimize the chance that check your hospitalization and medical 
your vacation will be spoi-led is to take coverage policies before taking your 
along a "medical travel kit." The kit trip. If you have Blue Cross coverage, 
should include such items as a Red you should know that 91 per cent of 
Cross first aid booklet, ;1ssorted ban-/LJ.S. hospitals and some hospitals out­
dages, an antiseptic, cotton, scissors, side the country, primarily in Canada, 
tweezers, thermometer, flat toilet paper, are Blue Cross member hospitals pre­
sunburn lotion, aspirin, pills for motion pared to serve you. 
sickness, and paregoric for diarrhea. 
This advice comes from the Blue 
Cross Association, the national coordi­
nating organization for the nation's 74 
nonprofit Blue Cross Plans. 
If you have any chronic ailments 
such as a heart condition, diabetes or 
hay fever, you should carry enough of 
the proper medications and equipment 
to last the whole trip. If you wear 
glasses or contact lenses, take along an 
extra pair as well as an exact prescrip­
tion of the correction required in case 
you must have a new pair made. 
In the event of an emergency, Blue 
Cross advises, you should also have 
with you a brief record of any chronic 
ailments or other serious medical prob­
lems. You should also jot down on your 
record and that of other members of 
your family blood types and allergies, 
for example, to such drugs as penicillin. 
You can have emergency information 
engraved on specially designed brace­
lets or necklaces which are available 
from $7 to $25 from the nonprofit 
Medic Alert Foundation, Turlock, Cali­
fornia 95380. Free medical identifica­
tion cards with space for a brief listing 
of health problems are also available 
from the American Medical Association, 
535 North Dearborn Street, Chicago, 
Illinois 60610. 
Here are two things to remember: 
1. Be sure to take your Blue 
Cross and Blue Shield identi­
fication card with you. 
2. Be sure that your coverage 
has not lapsed due to late or 
nonpayment. 
If you are one of the more than 74 
million Blue Cross subscribers in this 
country, all you have to do is present 
your Blue Cross identification card at 
the time of admission to any of the 
more than 7,000 hospitals and other 
health care institutions which are mem­
bers of the Blue Cross system. 
The Blue Cross system's Inter-Plan 
Service Benefit Bank, which handles 
the needs of an increasingly mobile U.S. 
Population, makes it possible for you 
to receive benefits virtually anywhere 
in the United States. 
If, on the other hand, you find it 
necessary to enter a non-member hos­
pital either in this country or abroad, 
you may still be reimbursed for part of 
your costs after sending your local Blue 
Cross Plan at home the receipts ac­
cumulated during the hospital stay. The 
extent of the reimbursement will depend 
on the provisions of your policy. 
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The colorful, 24"x36" poster being hung in 
the May Street lobby is one of six placed 
throughout our various Jacksonville offices con­
cerning a new employee motivational program. 
These illustrated messages will be displayed in 
five-week segments including four different pos­
ters, and a message from Mr. J. W. Herbert. 
The first campaign zeroes in on "Dependable 
Service." More information about the other nine 
subjects will appear in future PROFILES. 
Among its main objectives, the program has 
been prepared to motivate employees to reach 
new standards for quality work and better ser­
vice, and to develop a new spirit of willingness 
and cooperation. 
Mr. Herbert's first message to employees 
reads: 
"This is an INTRODUCTION to a stimulating 
series of important illustrated messages which 
concern all of us - employees, customers, sub­
scribers, beneficiaries and Management. 
"Because it is in the interest of each of us to 
continue to satisfy customers, the entire series 
is dedicated to this objective. 
"We believe you will find these messages in­
teresting, meaningful and helpful." 
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Employees Club News 
The men's doubles tennis tour­
nament was still in progress as 
this issue went to press. Photo­
graphs of winners will appear in 
the next issue of PROFILE. 
The women's judo (self defense) 
classes began on Monday, July 26. 
They are at the Universal Marion 
Building on Mondays and Wednes­
days from 5:00-6:00 p.m. The 
Riverside Building classes are on 
Tuesdays and Thursdays from 
5:30-6:30 p.m. Another class will 
be at 6:30-7:30 p.m. on Tuesdays 
and Thursdays at the Riverside 
Building for anyone missing the 
earlier classes at either building. 
Approximately 250 gals signed 
up for these classes given by 
Benny Davis and Allen Sapp, both 
holders of the Black Belt. 
Carl Herring, past President of 
the Blue Cross and Blue Shield 
men's bowling league, reports the 
league came to a "brawling end" 
on Wednesday night, May 26 with 
a banquet held at the exclusive 
Plaza Dining Room at the Plaza 
Bowling Alley. 
Guest at the banquet was Mr. 
H. P. Adams, Vice President of Ad· 
ministration, who assisted in the 
presentation of trophies. They 
were provided by the Employees 
Club, along with shirts for the men 
who did not have them from the 
previous bowling league last year. 
Individual trophy winners were: 
Bill King, high average; Bob Chil­
ders, high set scratch; Ernest De­
Witt, high set handicap; Gary 
Baker, high game scratch; Jim 
Reed, high game handicap. 
New officers elected for the 
1971-72 season are: Ernest De­
Witt, President; Hanse Hall, Vice 
President; Gordon Adams, Treas­
urer; Bill Foley, Secretary. 
FIRST PLACE TEAM 
The Super Tigers 
From left, Brian Ackroyd, Doug Naylor, Dan Pentenburg, Jerry Vaughan 
SECOND PLACE TEAM 
The Strikers 
From left, Bill King, Gary Baker, Tony Hubbard. Not present was Bol 
Childers. 
THIRD PLACi TEAM 
The Fivesome 
From left, Lee Singletary, Daris Foy, Bill Foley, Tom Powers, Dave Dik, 
and Mr. Adams. 
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SUBSCRIBERS SERVICE PROMOTIONS 
Lynda Garner, Arlinda Vines, and Suzanne 
Sutton have all been promoted to Supervisor, 
it has been announced by Subscribers Ser­
vice Manager Jim Gibbons. 
Since June 7, Lynda has been a Supervisor 
in the Quality Control area of the Subscribers 
Service Department. She was employed in 
February, 1969, and has worked her way up 
from the mail desk in Direct Correspondence, 
to Special Correspondence Clerk, and was 
promoted to Section Leader only a few short 
months ago. 
Lynda has taken Principles of Health In­
surance, Data Processing, and other busi­
ness-related courses at Florida Junior College 
for a year. She is utilizing the company 
tuition refund program and reports she has 
received 80% refund on all money spent 
since she has averaged a B for all four 
courses. / 
An avid bowler, Lynda has participated in 
the Blue Cross and Blue Shield women's 
league since joining the company, but is now 
"retired" from bowling while attending 
school. She is married and has two boys, 
ages four and eight. 
Arlinda and Suzanne were promoted to 
Supervisors of the Subscribers Service Group 
Department on June 7. When Supervisor 
Peggy Anderson left the company, the de­
partment was split into two units: both units 
handle groups that begin with the number 7. 
The regular 7's and a portion of the Special 
Accounts are now under Arlinda. The remain­
ing Special Accounts and National Accounts 
are under Suzanne. 
Arlinda was hired in January, 1967 and 
later left the company. She was rehired in 
August, 1968 and has been a Section Leader 
under Mary Flesher since 1969. She has two 
sons, John, 7, and Robbie, age 5. 
Suzanne was employed in August, 1967 
and started in Subscribers Service Direct. 
She later transferred to Subscribers Service 
Group. In January, 1969, she became a Sec­
tion Leader under Peggy Anderson. Suzanne 
is one of our youngest Supervisors at age 21. 
"A WONDERFUL ASSISTANCE TO 
SENIOR CITIZENS" 
Janice Engel, supervisor of Medicare B 
Correspondence, received the following letter 
from a subscriber: 
" ... I wish to add at this time that I am 
certainly very grateful to Social Security Ad­
ministration and Medicare for the prompt 
manner in which they have handled medical 
bills which have been presented in my be­
half, since I have been in ill health. These 
benefits are certainly a wonderful assistance 
both financially and mentally to me and to all 
Senior Citizens who find it necessary to use 
them. I am very appreciative of Medicare and 








NEW PAYROLL SUPERVISOR ANNOUNCED 
Beverly Harkey, with nearly eight years 
experience in accounting and data process­
ing, has been announced as the new Super­
visor of the Payroll Department, effective 
June 21. 
Prior to joining Blue Cross and Blue 
Shield, Beverly spent five years with the 
Southern Bell Telephone Company in Or­
lando in accounting and data processing. 
She also was Manager of the Victor Comp­
tometer Service for two and a half years, 
which is a training and business school here 
in Jacksonville. 
Prior to her promotion, Beverly has been a 
Control Analyst in our Data Processing De­
partment since she was hired in October, 
1970. 
She and her husband, Joe, are the parents 
of 20-month-old Lori Shea. 
RULES FOR GOOD WRITING 
1. Don't use no double negative. 
2. Make each pronoun agree with their 
antecedent. 
3. Join clauses good, like a conjunction 
should. 
4. About them sentence fragments. 
5. When dangling, watch your participles. 
6. Verbs has to agree with their subjects. 
7. Just between you and I, case is impor­
tant, too. 
8. Don't write run-on sentences they are 
hard to read. 
9. Don't use commas, which aren't neces­
sary. 
10. Try to not ever split infinitives. 
11. It's important to use your apostrophe's 
correctly. 
12. Correct spelling is esential. 





Germs respect no one. Your college-bound students can catch 
mononucleosis. Or some other illness. Or have an accident. When 
your youngsters go off to college make sure they have everything 
they need - including plenty of health care protection. 
To help them fill this vital need, Blue Cross and Blue Shield are 
again offering a special College Student Program. This type of 
program has been in effect for nine years, and as of mid-July, nearly 
9,000 students on direct-pay were protected by it. Another 11,000 
students at the University of Florida and Florida State University 
are also covered by special programs. 
The year-round program features a $30.00 a day hospital room 
and board allowance, payment in full for most hospital extras for 
up to 31 days, up to $333 for surgical procedures (according to a 
schedule of benefits), and many other benefits. If you do not feel 
the necessity for a $30.00 a day room allowance, a $24.00 a day 
room allowance is available. Applications for the College Student 
Program should be made before October 1, except in cases where 
the student is covered under his parents' contract until a later date. 
Most Blue Cross and Blue Shield family contracts cover de­
pendent, unmarried children through the end of the year in which 
they become 19 years old. Some groups, through a special rider, 
permit dependent children to be covered through their 23rd year on 
a sponsored contract of their own. Dependents of Federal employees 
are covered to age 22. Once off the family contract, these young 
people must apply for protection under a separate contract. Those 
who will be attending an accredited college or university on a full 
time basis, no matter where it is located, have the advantage of 
being eligible for this low cost student plan. 
If you desire an application card (B-56RW) or a benefit folder 
(Z-382) outlining the protection on this program, just ask the re­
ceptionists in the Riverside Lobby. 
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DON'T BE CAUGHT SHORT 
AT INCOME TAX TIME 
"Due to a new law changing the withholding system, 
it is possible that the Federal tax being withheld from 
wages from some employees is not enough to cover 
their income tax liability - so that they may owe an 
unexpected big balance of tax at the end of the year," 
Mr. A. J. O'Donnell, Jr., Jacksonville District Director 
of Internal Revenue Service, recently announced. 
Employees especially affected are all working cou­
ples. Each employee who expects to earn more than 
$11,500 in 1971 and expects to claim the $1,500 
standard deduction or itemized deductions totaling less 
than 13 % of his salary is also affected. So is each 
married employee who expects to earn $25,000 or 
more in 1971, whose spouse is not employed. 
In order to help employees in estimating their 1971 
tax liability, Blue Cross and Blue Shield as well as other 
employers have been issued copies of the 1971 income 
tax rate and tables. 
If an employee finds that he needs more withholding, 
he should file a new exemption certificate (Form W-4) 
with his employer and claim fewer exemptions or ask 
for additional dollar amounts of withholding. Personnel 
Director W. T. Gibson advises our Payroll Department 
has plenty of the W-4 Forms for any employee wishing 
to change number of deductions. Simply call Payroll 
for these forms and they will be sent upon request. 
Or, if preferred, installment payments to the Internal 
Revenue Service on a Declaration of Estimated Tax 





The Blue Cross and Blue Shield Personnel Depart­
ment's efforts in hiring the handicapped have resulted 
in jobs for three persons and a letter of thanks from the 
office of Mayor Hans G. Tanzler. 
Ethelette Wright, Randy Register, and Linda Ergle, 
all deaf, were interviewed for and hired to work in the 
Medicare 8, Edit II Department under Supervisor Sha­
ron Dobbs in the claims pulling area. (They are now in 
Barbara Oglesby's department since Sharon's transfer 
into another area.) 
Mrs. Jett Folds, who interviewed these young people 
to work in Manager Jim Bruce's Department, received 
the following letter: "The Deaf Community and I would 
like to take this opportunity to thank you and your com­
pany for the recent employment of Ette Wright and 
Randy Register. (Linda Ergle was hired later on.) Mr. 
Buck Wright has reported to me your personal coopera­
tion has been overwhelming and your recognition of the 
handicap employment problem is gratifying. In the 
future if we can assist you in any way in your endeavor, 
you need only ask." (signed, F. L. Cartledge, Jr., Chair­
man, Mayor's Committee on Employment of Handi­
capped). 
Supervisor Sharon Dobbs talks with, from left, Linda Ergle, 
Randy Register and Ette Wright. Nellie Sistruck has since been 
hired after this picture was taken. 
CONGER AND HOAGLAND HAVE NEW 
RESPONSIBILITIES 
Suzanne Conger has been appointed a 
Control Analyst, EDP Quality Control, and 
Louise Hoagland has been promoted to fill 
Sue's position of Supervisor of Blue Cross 
Comp Coverage and Medicaid 65, effective 
June 21. 
Sue has been an employee for nearly four 
and a half years and started as a Billing 
Clerk in Medicare Part A, Inpatient Bil ling 
under Verna Booth. In September, 1967 she 
became an Adjustment Clerk (credits and 
debits). She was promoted to Section Leader 
in the spring of 1968, and in December, 
1969 she was made Supervisor of Blue Cross 
Comp Coverage Claims and Medicaid 65. 
Louise was employed over five years ago, 
beginning in the Blue Shield Claims Depart­
ment. She transferred to Comp Coverage 
under Barbara Davis when this department 
was established in July, 1966. 
She was made Section Leader of Blue 
Cross Comp Coverage Claims in 1969. When 
Medicaid 65 came into effect January 1, 
1970, she took over as Section Leader of 
both departments with primary responsibility 
to Medicaid 65. 
Louise and her husband, Malcolm, have 
two daughters: Carlie, who is going to Santa 
Fe Junior College in Gainesville, and Lee Ann, 
who will enter there in September. 
Before coming to work here, Louise was 
very active in Girl Scouts for five years. She 
is currently a member of the Golden Key 
Chapter of the American Business Women's 
Association. 
LUKER PROMOTED TO SYSTEMS ANALYST 
Bob Luker has been promoted from a Pro­
gram mer to a Systems Analyst, it was an­
nounced by Systems and Programming Man­
ager Ray Pack. 
Bob was hired by Blue Cross and Blue 
Shield in June, 1969, following employment 
in the Data Processing Department of the 
Boeing Company in Huntsville, Alabama. 
Bob graduated from high school in Glen­
coe, Alabama and got his BS degree in Busi­
ness and Economics from Jacksonville State 
University in Jacksonville, Alabama. 
He received a commission through the 
ROTC program and spent two years in the 
United States Army. 
JOHNSON MAKES BANK NEWS 
Bob Johnson, Group Representative in 
Jacksonville, was pictured in the June, 1971 
issue of "Atlantic Bank Notes." 
Bob's picture appeared twice in the At­
lantic National Bank's employee publication 
with some of the employees whom he visited 
with in May. He assisted those employees 
not previously enrolled in the medical insur­
ance plan and helped others change their 
coverage in accordance with changes in their 
marital or family status. 
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NELSON HAMILTON ELEVATED 
The promotion of Nelson Hamilton from 
Senior Auditor to Extended Care Facility and 
Home Health Agency Coordinator has been 
announced by John Gillman, Manager of 
the Provider Reimbursement Department. 
Mr. Hamilton has been an employee for 
nearly three years in this department, and 
his promotion was effective on June 21. 
A native of Anderson, South Carolina, he 
graduated from Florida State University in 
Tallahassee in 1966, majoring in Accounting. 
He became a CPA in 1969. 
Mr. Hamilton and his wife are the proud 
parents of a baby boy, Samuel, who is only 
nine months old. 
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MEDICARE A PROMOTIONS 
The promot ions of Kerry Day to Data Ana­
lyst and Pat Kea ne to Su perv i sor have been 
a n nou nced by C l a ra Rose, Med ica re A M a n ­
ager, effect ive J u ne 2 1 .  
Kerry f i l l s  the newly created pos it ion of 
l i a i son between Med ica re A C la i m s  a rea a nd 
the E D P  Depa rtment to ensure more t i mely 
and accu rate work  f low. 
She has n i ne yea rs' exper ience with the 
com pa ny s i nce jo i n i ng the  Blue Sh ie ld  Pro­
cess i n g  Department in 1962. She l ater 
worked in B l ue Sh ie ld  C l a i m s  and as  a Cor­
respondence C lerk . 
I n  November ,  1966 she became Su per­
v i sor  of Med ica re A ,  Adm i ss ions and Ap­
prova l s ,  wh ich  eventua l ly l ed her i nto the 
Model A Progra m in Apr i l ,  1970. Because of 
t h i s  i ntens ive work with E DP,  Kerry was a 
log ica l cho ice to assume respons i b i l ity a s  a 
l i n k  between Med i care A and E D P. 
Pat Kea ne ,  who succeeds Kerry , w i l l  jo i n 
the ra n ks of f ive yea r em ployees t h i s  October. 
A l l her  exper ience has been in Med i ca re A,  
with her  promot ion to Sect ion Leader comjng  
a pprox i m ately two years ago. 
For those em ployees who read the sports 
pages, Pat is no stranger to them.  Her name 
has  frequent ly a ppea red i n  the  Jacksonv i l l e  
pa pers as  a top-notcn p itcher a n d  f i rst base­
m a n  for the Rebe l s  tea m ,  wh ich  recently won 
the women ' s  s low pitch tou rnaments i n  At­
l a nta and  Chatta nooga . 
Stepp ing  i nto Pat ' s  shoes a s  Sect ion  
Leader i s  Jea n ne He lton who was h i red the 
sa me day a s  Pat .  Jea n ne has contr i buted 
s ign i f ica nt ly not on ly to her depa rtment ,  but 
as the e ighth f loor  reporter for PROFI LE  for 
the past year as wel l .  
MEDICARE B PROMOTIONS 
Ba rbara Oglesby has been promoted to 
Su perv i sor  of Ed it  1 1 ,  it has  been announced 
by Med icare B Ma nager Roger McDone l l .  
Ba rba ra replaces Sharon Dobbs who has  
been ass igned the respons i b i l ity of  S u per­
v i sor  of Credit  and Adj ustments. 
Sha ron has  rep laced Pat Hayden who ha s 
been a ppo i nted Tra i n i ng I nstructor for Post 
C la i m s  Processi n g  and  re lated matters ,  
Med ica re B .  Pat has a lways been a school  
teacher  at heart and w i l l  be a tremendous 
a sset to the Med ica re Part B C l a i m s  De­
pa rtment in her new respons i b i l i t ies. It i s  
fe lt that these th ree cha nges wi l l  serve to 
strengthen the Pa rt B operat ion .  
Barba ra wa s employed on January 29, 
1968 as a n  Add i ng Mach i ne  Clerk i n  Med i ­
ca re Pa rt B .  She was later t ransferred t o  the 
Ed it  Sect ion  i n  August ,  1970, and  was pro­
moted to Sect ion Leader on March  1 of t h i s  
yea r .  
Anne Utsey was promoter to Sect ion Lead­
er on J u ne 2 2 ,  over Ed it  Errors a nd Repro­
cess ing  in Edit I I ,  rep lac i ng Barbara .  Anne 
wa s employed i n  May ,  1967. 
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DATA PROCESSING PROMOTIONS 
M rs. A l i ce S m ith has  been promoted to 
the pos it ion of Control Ana lyst in E D P  Qua l i ­
ty Cont ro l , accord i ng t o  John N u n n ,  M anager  
of  Data Contro l  Serv ices. 
M rs. Sm ith , whose promot ion was effec­
t ive J u ly 5, has been with the P lans  for a 
yea r a nd a ha lf .  Her past dut ies h ave i n ­
c l uded Data Record i ng  Operator ,  Control 
C lerk ,  a nd Data Coord i n ator. 
M r. N u n n  has a l so a n nounced the promo­
t ions of M rs. Mary Ann Benton a nd M rs. Sue 
E i schen to  the  pos it ion of  Sect ion Leaders in  
Med i ca re B Data Record i ng. Both h ave been 
ass igned the i r  new dut ies in the Entry a rea 
of Med ica re B Data Record i ng. Mary Ann 
was previously a Data Recorder Operator a nd 
has been with the  compa ny for fou r  years. 
Sue a l so worked a s  a Data Recorder Opera­
tor, a nd has  been with us  for th ree yea rs. 
SECTION LEADER PROMOTIONS 
(Not reported in other promotion s tories. ) 
1 .  G lenna  Forbes, Phys ic ian  C l a i m s , B l ue  
S h i eld  
2 .  B i l ly Wa l ker ,  Ma i l  Room 
3 .  Ch r i st i ne  G lover, Med ica re 8 Typ ing  
4 . L i n da Overstreet , Agency B i l l i ng U n it 
5 . Susa n  Crue l ,  Med icare B Screen i n g  and  
Cod i ng 
6 .  He len  H i gg i nboth a m ,  Med ica re B Spec i a l  
C la i m s  Exa m i ners 
7 .  Cather ine  La Mee, B l ue Cross Com p  Cov­
erage 
"THESE HA VE BEEN GOOD YEARS" 
"The yea rs h ave gone by fast ,  and I th i n k  t h i s  spea ks 
wel l for the com pa ny , "  sa id  Veedy R i ce who ret i red on 
Fr iday ,  J u ne 25, after nea r ly 20 yea rs' serv ice .  
At  a recept ion given i n  her honor  and  attended by 
many long-t ime  fr iends and a ssoc i ates,  Veedy rece ived 
a portab le  te lev is ion set a nd sta nd from the com pany 
a long w ith her  ret i rement check.  A lso on  d i splay at the  
recept ion  were a mu lt itude of  g ifts f rom fel low em ploy­
ees , i nc l ud i ng severa l sma l l  app l i ances,  T.V. tab les ,  
a nd two a l u m i nu m-webbed rock i ng  cha i rs .  
Veedy's  ca reer with B l ue Cross and  B l ue S h i eld  
sta rted i n  Septem ber, 1951 a s  a F i l e  C lerk  i n  the  
Records Depa rtment u nder Matt ie  Godw i n .  Ten yea rs 
later she worked in C l a i m s  for Verna Booth a n d  re­
m a i ned there u nt i l  her tra n sfer to the W i re Room i n  
1967. S i nce Februa ry ,  1971 she h a s  been em ployed 
in the  I nter-P lan  Ba n k  Depa rtment u nder Mar ie  O ' Br ien .  
Fo l lowing  rema rks by  J .  W.  Herbert ,  Mary Lee But ler ,  
Del Detr i ck  and Mar ie added com ments a bout Veedy, 
with whom they had a l l  worked , and co l l ect ively de­
scr i bed her  as  a "d i l i gent,  loya l em ployee, whom we 
can say noth i ng bad a bout,  who worked with us ,  not 
for us ."  
Veedy repl i ed by  ta k ing  a hand -wr itten speech from 
her  pu rse to  the a m u sement of  a l l  present. Sa id  M r. 
Herbert , "As usua l  you a re wel l prepa red . "  
Born i n  Dawsonv i l le ,  Georgia , Veedy l ater moved to 
At l anta wh ich  is st i l l  home to her ,  she  says. She  moved 
to Jacksonv i l le i n  1950, where her  daughter ,  Marjor ie  
Crews,  l ives a long with her two daughters, a ges 15 a nd 
16. Veedy p lans  to stay i n  Jacksonv i l l e fo l lowi ng her  
ret i rement a n d  enjoy her gra ndch i l d ren .  
Although she has  no  i m med iate p lans ,  her ea r ly re­
t i rement w i l l  no doubt f i n d  her v i s it i ng  her brother a nd 
s i ster i n  Atl anta as wel l  a s  a nother  s i ster i n  M i a m i .  
A 20-inch, walnut cabinet television set and stand were pre­
sented to Veedy by Mr. Herbert as her retirement gift from the 
company. 
- ·- - -- - -- �- -
Veedy proudly displays one of a multitude of gifts she received from te/fow employees with whom she had worked for nearly 
20 years. 
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Workshops Conducted in Jacksonville 
BLUE CROSS COMMUN ICATES WITH HOSPITALS 
Hospital personnel are shown here attending the fourth an d final workshop held at Blue Cross and Blue Shield headquarters 
on May 26 in Jacksonville. 
Fou r  workshops were he ld in Jacksonvi l l e  at the 
B l ue Cross a nd B l ue Sh ie ld headq uarters May 18 ,  20,  
25,  and 26 for hosp ita l personne l  in northern F lor i da .  
These workshops were conducted by the B l ue Cross 
Hospita l Re lat ions Depa rtment in conj unct ion with 
Pa rt "A" and B l ue Cross C la i m s  Depa rtment person nel 
to i m prove the l i ne of com m u n i cat ions  between B l ue  
Cross and hosp ita l emp loyees. Hospita l s  from Jackson ­
vi l l e ,  La ke C ity , Macc lenny,  L ive Oa k,  Fe rnand i na ,  
Sta rke, Ga i nesv i l le ,  Wi l l i ston , Pa latka , Green Cove 
Spr i ngs ,  St. Augu st ine,  Bunnel l ,  a nd Mad i son were rep­
resented . Approx imately 1 50 hosp ita l personne l  at­
tended the a l l -day sess ions and hea rd B l ue Cross and 
Med ica re person nel spea k on matters concern i n g  va r i ­
ous adm itt i ng,  a pprova l ,  a nd c la i m s  act iv it ies .  
Items on the agenda i nc l uded a d i scuss ion of our 
Tel ecom m u n icat ions system , adm iss ions  and a pprova ls ,  
i n pat ient c la i m s, Com plementa ry Covera ge,  Med i ca i d ,  
Supervisor Kerry Day ad­
dress group. 
Coord i nat ion of Benefits ,  I n ­
ter- P lan  B a n k ,  Master Med i ­
ca l ,  extended benefits ,  and 
CHAM PUS .  
Assi sta nt Managers a nd 
Su perv isors a l so conducted 
va r ious segments of the 
workshops, g iv ing them an 
opportu n ity to persona l ly 
meet many hospita l  person­
ne l  with whom they frequent­
ly ta l k  on the phone and with 
whom they correspond .  
The Hosp ita l Re lat ions Depa rtment works c losely 
yea r-round with hospita l s  to provide them w ith an 
u ndersta n d i ng of Blue Cross po l i c ies .  These workshops 
for the northern F lor ida hospita l s  proved so successfu l  
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that p lans  a re u nderway to ho ld more of them to wh ich  
hospita l person nel i n  other pa rts of  the state wi l l  be 
i nv ited . 
A l l of these act iv it ies provide the subscr i ber with the 
best poss ib le  serv ice when he enters the hosp ita l and 
presents h i s B l ue Cross ident i f icat ion ca rd .  
"UNNECESSARY" CORRESPONDENCE WELCOMED 
Wi l he lmen ia  Ross,  Sect ion 
Leader,  B l ue Cross Approv­
a l s ,  recently rece ived the fol ­
low ing  letter from a sub­
scr i ber. 
" I n  one paragra ph of you r  
l etter i t  states that a t  t h i s  
po i nt ' no fu rther correspon­
dence i s  necessa ry. ' Th i s  
l etter i s  not ' necessa ry ' cor­
respondence but rather an 
express ion of my grat itude 
for you r  l etter spel l i ng out 
what Blue Cross wi l l  do a nd when and how. 
" It i s  su re ly  40 years that I have been a B l u e  Cross 
a nd B l ue Sh ie ld  su bscri ber,  and at no t ime  a nd in no 
p lace have I ever been more p leased to be g iven the 
cou rtesy (the  resu lt  of an  eff ic ient operat ion doing its 
job without i gnor i ng  the people most concerned) of an 
explanat ion a s  com plete and i nformat ive as  you rs. I t  
saves many man hours of a nswer ing  i nq u i r ies a s  we l l  as  
sav i ng  subscr ibers many hou rs of  a nx iety . 
"Th a n k  you ,  and  tha n k  B l ue Cross and B l ue S h ie ld . "  
W i l he lmen ia  says t h i s  i s  the n i cest letter s h e  has  
received i n  her  more than fou r  yea rs w i th  the P lans .  
USING SICK LEAVE A DIFFERENT WAY 
Helen Joseph , a Sub­
scr i bers Serv ice employ­
ee s i nce August ,  1 970,  
m issed her  f i rst work days 
recently when an i l l ness 
put her in the hospita l .  
Her  B l ue Cross pa id  her 
hosp ita l b i l l  i n  fu l l ,  B l ue 
S h ie ld  pa id  more than ha l f  
her  doctor 's  charges, her  
Master Med ica l coverage p icked u p  80 % of 
the ba lance over the $ 1 00 .00 deduct ion ,  
and she  received fu l l  pay for  two weeks' s ick  
l eave. 
These benefits ,  she sa i d ,  certa i n ly eased 
her m i nd wh i le she wa s off work . Wh i l e  re­
cu perat i ng  at home,  He len wrote t h i s  poem 
wh ich  she wants to share with  her co­
workers. 
"A DAY IN THE LIFE OF A WORKER " 
Work is a part of one's daily deeds, 
It helps to provide for our many needs, 
It  st imulates interest through and through, 
Without it, what would l ife give us to do? 
You have to be willing to give as we// as take, 
A contribution to your job - you ' l l  have to 
make, 
You wake early in the morn ing, and you 
lose much sleep, 
From your  car to the building, you begin to 
creep. 
But  the "get up and go " that was missing 
before, 
Suddenly returns, and - what 's more, 
You 've put on a smile, and a ready wit, 
There goes a fellow-worker with something 
she has to get. 
You run a few errands , type, and file some 
too, 
You glance at the time, and i t 's lunch for you! 
So you scramble to the express - line, lunch­
pail in hand, 
B ut you discover there 's a l ine in which you 
have to stand. 
So you patiently wait for fellow-workers 
to go through, 
So that you can eat and get back to work too. 
You sit  on the patio, and exchange a few words, 
Someone glances at their watch, "It 's time to 
get back to work !", you 've heard. 
Back to the off ice for five more hours, 
Outs ide the window, you hear showers, 
But  there is a/ways so much work to do, 
That by the time you 've n oticed the clock, 
you 're all through ! 
You get ready to leave, it 's been another 
hard day, 
You face the traffic and the noise all the way. 
Th is is only Monday, the first day in the week, 
When you th ink about the other four, you 
begin to shriek! 
But having such friendly people to know and 
work for, 
You 'l l  find that your work isn 't only a job, 
but m uch more! 
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BUSINESS EDUCATION 
STUDENT HONORED 
Th i s  happy sm i le ref lects Cathy Fowler's  
feel i ngs about recent awa rds she has ea rned 
The Rota ry C lub  of West Jacksonv i l le honoreo 
her as  the Outstand i ng  Cooperat ive Educa! 
t ion Student at Paxon H igh School and  pre­
sented her a check for $25 .00.  She a l so re­
ceived awa rds from the Bus i ness Adm i n ist ra 
t ion Department and a schola rsh i p  from the 
Jacksonv i l l e  Lega l Secreta r ies Assoc iat ion  fo 
$200.00.  
She was honored at Paxon Sen ior  H igh 
School  on Sen ior Class Awa rd Day. 
She has been employed with the com pan  
as  a pa rt t i me Cooperat ive Bus i ness Educa­
t ion student s i nce June 1 5 ,  1 970 as  a B i l l i ng 
C lerk i n  Su bscr i bers Serv ice Group ,  u nder 
Su pervi sor Betty Bruce. S i nce gra duat ion ,  
she  i s  now fu l l  t ime. 
' 'PURSE-U-ING" A CAREER 
OF HELPFULNESS 
Rose S l uter,  Med ica re B I nformat ion , 
sure ly  has  a way with subscr i bers on the 
te lephone.  
Although she has never met the  bene­
f i c i a ry . i n  person ,  a l ady with whom she had 
spoken severa l t i mes was so a pprec iat ive of 
Rose ' s  hel pfu l ness on the phone that she 
sent her a beaut ifu l wh ite st raw pu rse . 
Congratu lat ions ,  Rose , you 've rea l ly got 
you r  job " i n the bag. " 
Margaret Coleman wa s 
ou r  mystery "Guess Who?" 
em ployee descr i bed in the 
J u ne PRO FI L E .  Margaret 
i s  secreta ry to Northern 
Reg iona l  Manager Art 
Lentz and  i s  located i n  the 
Agency B u i l d i ng on Myra 
Street. 
SUGGESTION AWARD WIN NERS 
Th ree $ 1 0 .00 suggest ion awa rd checks 
were recently presented to Becky Wi l ey ,  
Sa ndra Coffman and Bessie Bennett. 
Bec ky , Secreta ry to Jack Taylor ,  EDP 
Pla n n i ng Depa rtment, suggested the  i nsta l la ­
t ion o f  a convex m i rro r  to be  i nsta l led a t  a 
b l i nd corner on the f i rst f loor  of the R iver­
s ide Bu i l d i ng  nea r the Cash iers Depa rtment 
and the pat io entrance .  
A Hosp ita l C l a ims  emp loyee , Sa ndra Coff. 
man  suggested another statement be added 
on the letters B l ue  Cross and B l ue S h ie ld  
send back  to the  hospita l s  about erro rs and  
b i l l i ng. 
Bessie Bennett , Su bscr i bers Serv ice ,  sug­
gested form 8 1 - 1 04 shou ld  be re-worded 
and a port ion of it made l a rger . 
Bob King reeled in this SO-pound amberjack, 
the largest catch of the day, when he and a group 
of EDP personnel got together and chartered a 
deep-sea fishing boat at Monty's Marina on June 12.  
SOMEBODY GOT THE IR  WIRES CROSSED 
Drena  Wh ite was bu rst ing w i th  p r ide  when 
she ca r r ied her  "go i ng away" present to the 
Pu b l ic Re lat ions  Depa rtment to show it off . 
Her  su perv i sor  i n  B l ue  Sh ie ld ,  Pat S i m ­
mon s ,  h a d  made h e r  a wa l l  p laque i n  a most 
u n usua l  m a n ner .  Drena had saved w i re 
sta p les wh ich  she had removed f rom pa pers 
over the past two yea rs. Pat took these sta­
p les ,  gl ued them on  a c loth backgrou nd ,  
pa i nted f lowers +n a f l uorescent pa i nt , and  
had  the  canvas  f ramed i n  an  attract ive an ­
t iq ued , vert ica l -sha ped fra me.  
Drena tran sferred to G len na Forbes' de­
pa rtment,  Med ica id 65 , on J u ne 30 . She has 
been a n  em p loyee for nea r ly th ree yea rs. 
Sjfflm �® I f  both br ides i n  th i s  p i ctu re look a l i ke ,  you a re not see i ng  dou b le !  That's t he  former Sha ­
ren Ann  G roover and  her new 
husband La rry G i l l mer on  the 
l eft, and on the r i ght i s  the 
former Karen Sue G roover with 
groom Wayne Com bs. 
-· 
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These twi n s  were ma rr ied i n  
a dou b le wedd i ng  ceremony on  
Satu rday afternoon ,  J une  26, 
at Chester Bapt ist Chu rch i n  
Yu lee .  
Ka ren has worked for B l ue  
Cross and B l ue Sh ie ld  s i nce 
December,  1 967 and  i s  i n  the 
Qua l ity Contro l  Depa rtment. 
Her s i ster, Sharen ,  was former­
ly em p loyed here i n  1 967 i n  
the M a i l  Room .  
Although i t  was a doub le  
wedd i ng, the  br ides and groom s  
went the i r  own sepa rate ways 
for the i r  honeymoons ,  with 
Karen and Wayne go i ng to 
South Flor ida and  Sharen and  
La rry travel i ng to N iaga ra Fa l l s ,  
New York. 
Joseph G. Matthews, M.D. M. Eugene Flipse, M.D. James W. Walker, M.D. 
THREE NEW DIRECTORS ADDED 
TO BLUE SHIELD BOARD 
Th ree phys ic ia n s  from Jacksonv i l l e ,  Or la ndo and  
Cora l Ga b les were e lected for th ree-year terms  on  the 
Boa rd of D i rectors of B lue Sh ie ld  of F lor i da ,  I nc .  at its 
26th a n nua l  meet ing in M i a m i  Beach i n  May.  Th ree 
D i rectors were a l so re-elected for th ree-year terms. 
Ja mes W. Wa l ker ,  M . D . has pract i ced ped iatr ics i n  
Jackso nvi l le for 1 3  yea rs. H e  received h i s  med ica l 
degree f rom the Un ivers ity of Ten nessee and  i s  a D i plo­
mate of the Amer ican Boa rd of Ped i atr ics and a Fe l low 
of the Amer ica n Academy of Ped iatr i cs .  
He is the i m m ed iate past pres ident of the Duval 
Cou nty Med i ca l  Soc iety and i s  the cu rrent Secreta ry­
Treasu rer of the F lor ida Med ica l Assoc i at ion .  He has  
served on  the  Amer ican Med ica l  Assoc iat ion ' s  Com­
m ittee o n  N u rs i ng  for the past th ree yea rs. 
Joseph  G .  Matthews, M . D . of Or la ndo is a graduate 
of Jefferson Med ica l  Co l lege , a Fe l low i n  the Amer ica n 
Academy of Orthoped ic  Su rgeons ,  and  i s  cur rently 
serv i ng  as  Ch ief of Orthoped ics at Ora nge Memor ia l 
Hosp ita l i n  Or la ndo. He i s  V ice Pres ident of the F lor ida 
Orthoped ic  Soc iety. 
He served as Cha i rman  for two term s of the Cou nc i l  
on Spec i a lty Med i c i ne o f  t he  F lor ida Med i ca l  Assoc ia ­
t ion ,  Cha i rman  of the FMA ad hoc Com m ittee on 
Workmen ' s  Com pensation ,  and  has served a one-year 
term on the FMA Boa rd of Governors .  He i s  Cha i rman  
o f  t he  ad  hoc Com m ittee to Cont i nue  t he  Study o f  the 
Structu re of the FMA. He i s  serv i ng  as  a member of the 
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Relat ive Va l ue  Study Com m ittee a nd was one of the 
authors of the 1 968 RVS . 
Dr.  Matthews i s  D i str ict V Med ica l  D i rector of the 
Bu reau of C r i pp led Ch i l d ren .  I n  1 969 he  was President 
of the Orange Cou nty Med ica l  Soc iety, and is cu rrently 
a mem ber of its Board of Censors .  
M.  Eugene Fl i pse , M . D . ,  of  Cora l Gab les received h i s  
u ndergraduate degree from Hope Col lege i n  Hol l a nd ,  
M ich i ga n ,  and  h i s  doctorate i n  med ic i ne from Ha rva rd 
Med ica l  Schoo l .  He is a D i p lomate of the Amer ica n  
Board of I nterna l  Med i c i ne ,  a Fel low of the Amer ican  
Col l ege o f  Phys i c i ans  and t he  Amer ican  Co l l ege of 
Chest Phys i c i ans .  
He has been with the  U n iversity o f  M ia m i  School of 
Med i c i ne and  a D i rector of the U n iversity 's  Health Ser­
v i ces s i nce 1 9 5 5 ,  and i s  Cha i rman  of its Department 
of Prevent ive Med i c i ne a nd Pub l i c  Hea lth . 
He has served on many com m ittees of the Dade 
Cou nty Med ica l Assoc i at ion and the Flo r ida Med ica l 
Assoc iation , a nd  as consu lta nt to the F lor ida State 
Board of Hea lth and the Dade Cou nty Depa rtment of 
Pu b l ic Hea lth . 
The D i rectors who were re-el ected a re :  Robert E .  
Ze l l ner ,  M . D . ,  o f  Or la ndo, who  was a l so e lected 
Pres ident and Cha i rman  of the B l ue  Sh ie ld  Boa rd as  
reported i n  last month ' s  PROFI LE ;  H .  P .  Osborne ,  J r. ,  
Jacksonv i l l e ;  W i l l i am V .  Roy, Or lando .  
Employees' Sons Make I t  
THE ODDS ARE 
25 TO 1 
Jim Hopper 
A recent ad i n  the Jacksonv i l le newspa per states 
"The way co l lege costs a re soar i ng ,  nobody ca n b lame 
you for hop ing  you r  k id gets a scho la rsh i p .  I n  1 970 ,  
o n ly one out  o f  25  a pp l i cants made it. " 
J i m  Hopper 's  son ,  Mark ,  and  Ha rry Powel l ' s  son ,  
Scott, beat the odds. Both received ath leti c scho l a r­
s h i ps ,  Mark  to St. Joh n ' s  J u n io r  Col lege a nd Scott to 
the U n iversity of A labama .  
Outstanding baseball 
player Mark Hopper. 
Mark  Hopper has  received 
many awards th i s  year as a n  
outstand i ng  baseba l l  p layer 
for Robert E. Lee Sen io r  H igh 
Schoo l .  I nc l uded a mong h i s  
awa rds a re A l l -Sta r Gateway 
Conference,  A l l -Sta r D i str ict 
Conference ,  A l l -Sta r F lor ida 
H igh School CoaGhes Selec­
t ion , A l l -Sta r Ti mes- U n ion  
and  Jou rna l Tea m ,  and  Lee 
H igh School Most Va l uab le  
Player Award .  
A th ree-yea r l etterman , 
Mark  p lays shortstop and  batted a hefty .430 th i s  yea r .  
F ifteen U n ivers it ies and  J u n ior  Col l eges ,  in  add it ion to 
severa l profess iona l  teams ,  were i nterested i n  s ign i ng  
h i m  to a contract .  
H i s  father ,  J i m  Hopper ,  i s  Manager  of our Nationa l  
Accou nts Depa rtment,  located i n  t h e  Agency B u i l d i ng .  
Scott Powel l ,  son of Ga i nesv i l l e  B ranch  Manager 
Harry Powe l l ,  has s igned a f u l l  fou r-yea r scho la rsh i p  to 
the U n ivers ity of A labama and p l ans  to study Pre- Law. 
Scott Powell signs contract with the University of Alabama 
Swim Coach, John Foster, at his side. In back are Jacksonville's 
Bolles School Swim Coach, Terry Carlisle, and Mr. and Mrs. 
Harry Powell, Scott's parents. 
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Scott graduated from Bol les School i n  Jacksonv i l le ,  
ran ked n i nth i n  h i s  graduati ng c l a ss ,  graduated with 
honors and has  been designated as a F lor ida Regents 
Scho l a r. 
Scott swa m on  the va rs ity swi m  tea m ,  served as  team 
ca pta i n  both h i s  j u n io r  and  senior years ,  a nd wa s named 
H igh School A l l -Amer ican  h i s  l a st two years .  Only the 
top ten in the nation are awarded this honor. 
He was act ive ly rec ru ited by some  twenty-f i ve d iffer­
ent co l l eges and u n iversit ies and a pp l ied to and  was 
accepted by the U n iversity of F lor ida , North Ca ro l i n a  
State U n ivers ity ,  Southern Method i st U n ivers ity ,  a nd 
the U n ivers ity of A labama .  
White House Youth 
Conference 
I nc ludes Bo l in'  s Son 
Clarence Bolin 
A Wh ite House Conference 
on Youth he ld  at Estes Park ,  
Colorado i n  Apr i l i nc l uded 
Doug Bol i n ,  son of St. Peters­
bu rg B ra nch Manager ,  C la ­
rence Bo l i n .  
Doug was nom inated by 
the Genera I Conference of 
the U n ited Method i st Chu rch 
i n  St .  Petersbu rg in  recogn i ­
t ion  of  h is  two yea rs ' serv ice 
Doug Bolin on the U n ited M ethod ist 
Cou nc i l  for the State of F lor­
ida as  Cha i rman  of the L�g is lat ive Affa i rs Com m ittee .  
The  1 6-yea r-o ld  Doug was one  of  1 ,000 you n g  peop le 
(ages 14  to 24) who represented a d iverse cross-section 
of attitudes,  po l it ica l idea logies, l i fe-sty les a n d  eth n i c  
rac i a l  backgrou nds .  " I n  my  m i nd there i s  no  q uest ion 
that it wasn 't representat ive of Amer ican youth , "  sa id  
Doug.  
Young  Bo l i n  has been a member of Chr i st U n ited 
Method i st Chu rch in St. Petersbu rg s i nce he was a n  
e lementa ry schoo l pup i l .  H e  i s  cu rrently Pres ident of 
the Un ited Method i st Youth Fe l lowsh i p . He is a l so on  
the  F lor ida Conference Youth Cou nc i l  where he  i s  serv­
i ng  a second te rm as Legis l ative Affa i rs Project Cha i r­
man .  
There was a heavy snow the day after Doug  a rr ived at 
Estes Pa rk ,  and he relates he wa s glad to get the hooded 
parka a nd heavy boots wh ich were supp l ied to those 
who needed them . 
The open i ng genera l session i nc l uded Nationa l  Cha i r ­
man of the Conference, Hea lth -Education -Welfa re Sec­
reta ry E l l iot R i cha rdson .  
Delegates asked the  Wh ite House to have a nother 
conference on youth in fou r  yea rs i n stead of ten .  "Th i s  
conference was  creditab le , " sa id Doug.  "The  Wh ite 
House asked the youth to spea k ;  they have hea rd what 
we sa id .  I hope they l i stened to it . " 
The conference i nc l uded 500 adu lt leaders of the 
nation ' s  i n stitut ions - govern ment, bus i ness ,  educa ­
tion ,  re l i gion ,  etc . The purpose wa s to exp lore new a p­
proaches to i ssues that concern you ng peop le ,  such as  
Doug,  and t he  nation and to deve lop recommendations .  
100% TUITION REFUNDED 
Fou r  gars i n  t he  Ut i l ization Review Depa rt­
ment, U n iversa l Ma r ion B u i l d i ng ,  rece ived 
A 's  in seven cou rses recently com pl eted at 
F lor ida J u n io r  Col lege. 
Con n ie Levitt com pl eted fou r  cou rses, 
Psychology, second year Engl i sh , Busi ness 
Law and mach ine  ca lcu lators .  She i s  a two­
yea r em p loyee. Mary Joh n so n ,  h i red two and  
a ha lf yea rs ago ,  and  J u ne  Sandberg, an  em­
p loyee for one and  a ha l f  years ,  both com­
p leted a med ica l term i no logy cou rse. Ruby 
Du Bose received a n  A for a shorthand  cou rse, 
and has been em ployed here for a year a nd 
a ha lf . 
A l l  fou r  of these gi r l s  attended F JC u nder 
the com pa ny 's  tu it ion p rogra m .  Taking ful l  
advantage of the program by receiving an  A, 
their entire tu ition was refunded. 
Da le  Dou ber ly ,  Ma nager of the Uti l iza­
t ion Review Depa rtment ,  adds h i s  congratu­
lat ion s  to these gi r l s  for ta k i ng  the i n it iat ive 
to i ncrease thei r knowledge he l pfu l  to the i r  
jobs and  for rece iv i ng  t he  top grade. 
� 
_ j 




Pictured with Utilization Review Department 
Manager Date Douberly are, from left, Connie 
Levitt, Mary Johnson, June Sandburg, and Ruby 
DuBose. 
PHYLLIS G ILBERT'S SON LEADS RAIDERS 
Den n i s  G i l bert ,  son of Phyl l i s G i l bert ,  a 
c l a ims  exa m i ner i n  the Master Med ica l  De­
pa rtment, recently received top b i l l i ng  in the 
May 22  Clay County Crescent newspa per 
concern i ng h i s  baseba l l  ta lents . 
P lay ing fo r the Orange Pa rk  H i gh Schoo l ' s  
team , he emerged as  the Ra ider 's  top h itter 
du r i ng the 1 97 1 cam pa ign with a .444 bat­
t i ng  average. He a l so paced the R B I  depart­
ment with 1 3 .  "G i l bert was ou r  most cons i s­
tent p l ayer du r i ng the seaso n ,  and  h i s  
average shows it , "  sa id  Ra ider coach J i m  
Gar l i ngton .  " H e  d i d  a ter iff i c  job for us  a l l  
d u r i ng the season a n d  he  deserves a great 
dea I of cred it. " 
No wonder h i s  mother ,  who has  been em­
p loyed for over a yea r a nd a ha l f ,  i s  proud 
of h i m . 
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REPRESENTATIVE APPOINTED TO 
CIVI L SERVICE BOARD 
Edga r "So n ny" Wins lo� 
has been a ppoi nted to thE 
C ivi l Serv ice Boa rd o­
South Daytona for a two 
yea r term . 
H i s  a ppoi ntment, a n  
nou nced i n  the J u ne 2� 
. .· Evening News newspaper 
:....,�.....- is a non -pay ing  posit ion 
IIIIIIF <}...... He wa s nom i nated by c 
Cou nc i l ma n ,  and i s  one of th ree persorn  
serv i ng  on the Boa rd . The i r  respons i b i l i t ie� 
wi l l  concern c ity em ployees '  wages and bene· 
f its , and  he wi l l  a l so serve on  the Pl a n n i n �  
Boa rd , wh i ch  wi l l  concern itse lf with zon i ng  
Son ny wi l l  celebrate 15  yea rs with the 
com pa ny on  Decem ber 3, and has servec 
a l l  these yea rs in Daytona .  
CORAL GABLES CLAIMS CELEBRATES FI FTH 
The C l a ims  Serv ice Depa rtment at the 
Cora l Gab les branch off ice reached a m i l e­
stone on Apr i l 25  when it ce lebrated its f i fth 
a n n iversa ry. A beautifu l ly decorated and de­
l i c ious ca ke wa s ba ked by L i l i ane  Roy's 
mother , and  the g i r l s  sha red it with a l l  the 
staff . They a l l  wore b l ue  c lothes a nd yel low 
corsages made by Genevieve Cam pbel l (the  
corsages,  not the  c lothes) . 
Jose Shumaker ,  Su perv isor  of the depart­
ment, had th i s  to say a bout the i r a n n iversary: 
" I  want to tha n k  the g i r l s  who have struggled 
a long with me these past f ive yea rs ass isti ng  
ou r subscr ibers ,  l i sten i ng pat iently and  cou r­
teous ly to the i r  prob l ems .  Thei r ass istance 
to ou r  somet imes i rate and  some extreme!� 
p leasant people has resu lted in gratefu l  sub ­
sc r i bers .  I a l so a ppreciate the i r  suggest ions  
a nd cooperation that have he l ped make m 
what we a re today. " 
Coral Gables Claims Service employees pose witl 
their fifth anniversary cake. From left, seated, arE 
Liliane Roy, Helen Smith, Myrtle Charpiat, Gene 
vieve Campbell, and Rose Avard. 
Standing, from left, are Rose Cores, Mary Alicf 






�VEL YN EV ANS 
uesday, Ju ne 1 5, may have been an ordinary work­
jay for most Blue Cross and Blue Shield employees, 
for Evelyn Evans, it was a very special day - her 
1 anniversary with the Florida Plans. 
velyn began her career with the company in the 
ct Pay Department in 1946. I n  1 949 she worked 
Ie IBM Department with Direct Pay I ncome. I n  1 950 
was made Supervisor of one of the group u nits. 
Direct Pay Department and the group u nits even­
ly came to be known as the Subscribers Service 
artment. 
1hen the Telephone I nformation Pool was created 
teen years ago, Evelyn became Supervisor of this 
artment because of her knowledge of the Plans. 
·e were three employees in the Pool when it was 
created. Since then , the reception area, the switch­
·d, and the branch office polling have been added to 
te the I nformation Department , of which there are 
1 8  employees. 
velyn's co-workers who have ever been associated 
her have fou nd her always to be cooperative and 
ng to help in any way she can. During her years 
the company she has befriended many people and 
gained the respect of all who have come in contact 
her because of her good disposition and kind 
·tedness. 
Although Evelyn seems to be enjoying holding hands with 
our Chief Executive Officer, J. W. Herbert, she is really being 
presented with her service pin, with a diamond inset, recogniz­
ing her for 25 years of loyal service to the Plans. 
Evelyn enjoyed a beautiful floral arrangement from her de­
partment co-workers and friends on her 25th anniversary. 
BEYERL Y JOHNSON SAYS THANKS 
Beverly Johnson , an employee in Medi­
care B, Universal Marion Building, fourth 
floor, and her four and five year old you ng­
sters and their grandparents all lost their 
belongings in a f ire in their home the last 
of May. A HEADLINES an nou ncement en­
titled "Operation Helping Hand" was dis­
tributed to all Jacksonville employees who 
responded generously with clothing, furnish­
ings, groceries and over $250.00 for Beverly 
and her family. 
The following thank-you note is from 
Beverly: 
"When accidents or u nexpected tragedies 
occur, you are often not only stricken with 
hurt and disbelief that it's really true and 
happened to you and your family, but you're 
numb. 
"The fire was such an incident ,  but 
through it  all you manage to live through it. 
1 2  
With the help of friends and especially my 
co-workers, my family and I have a lot to be 
thankful for. All of you have been so thought­
ful and generous, that to say 'thank you' isn't 
enough to show how grateful my family and 
I are for your  help. 
" Everything was lost in the fire, but ma­
terial value is nothing compared to the men­
tal strain of it  all . . . what we didn't lose 
was courage to continue even though we had 
a set-back. What I didn't lose that is most 
important is faith. Faith that through it we'll 
come through, and my faith wasn't shaken. 
With your help it  was magnified even greater 
than before. 
"Thank you for your prayers, your thought­
fulness, and for being the best co-workers 
and friends that any person could ever hope 
to have." 
Landscape Award Won By 
B lue Cross And B lue Shie ld 
The old axiom ' 'the grass is always greener o n  the 
other side" is not always true. I n  fact , the landscaping 
and beautification program of our West Building was 
judged winner i n  a "Commercial A" competition by the 
Florida Nurserymen and Growers Association. 
At the awards and installation banq uet held in Jack­
sonville on Ju ne 29, a beautifully framed parchment 
was presented to John W. Herbert , Chief Executive 
Officer. It was accepted by Derald Smart , Building 
Manager, who displays it in the opposite photo. 
The award read in part , " Landscape Award proudly 
presents to John W. Herbert by the Florida Nurserymen 
and Growers Association for excellence in landscaping 
Blue Cross and Blue Shield of Florida, Jacksonville, 
Florida, and its contribution to the beautification of 
Florida. 
Landscaping of the West Building was completed by 
North Florida Landscape Company, Robert L. Hartwig, 
landscape architect. Mr. Hartwig also received a plaq ue 
at the banquet for outstanding state President of the 
Association. 
PURCHASING MANAGERS SHOW APPRECIATION 
Hal Adams, left , Vice President of Administration ,  
was presented with a certificate of appreciation o n  July 
8 from the Florida Crown Chapter of the Purchasing 
Ma.nagers Association. 
Presenting the certificate was Leon Holmes of the 
Florida Publishing Company, who is the Public Rela­
tions Chairman of the Florida Crown Chapter. 
The certif icate recognized Blue Cross and Blue 
Shield's active participation and support of the associa­
tion. The Plans have made their facilities available for 
various fu nctions of the association in the past. We cur­
rently have two employees who are members of the 
association : Jim Williams, Manager of Purchasing, who 
is the immediate past President of the association ,  and 
Assistant Purchasing Agent,  Jim Pratt , who is a member 
of the association 's Board. 
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MARINE TELLS IT LIKE IT IS 
John nie Byrd, fourth floor reporter at the 
Universal Marion Building, proudly st1bmitted 
the June 8 Jacksonvi l le  Times- Un ion news­
paper clipping about her husband, Marine 
Gu n nery Sgt. Augustus Byrd. 
Sgt. Byrd is a 1 94 1  graduate of Stanton 
High School and a 25-year Marine veteran. 
The article concerned his visit with the chil­
dren at Spring Park Elementary School in 
Ju ne. The principal described his visit as 
"one of the greatest things that could have 
happened, a fitting climax for the school 
year, not only for the third graders, but for 
all of us." 
JoAn n Henderson , who works with John­
nie supplied Sgt. Byrd's name to her daugh­
ter who is a member of the third grade class 
so they could write to him for a class project. 
Sgt. Byrd told the children that being a 
citizen req uired sacrifice in the form of mili ­
tary service and that they should have com­
passion for those who are the victims of war. 
He has seen service in World War I I ,  the 
Korean War, and the Vietnam conflict. Sgt. 
Byrd says there were 80 troops u nder his 
charge and they all felt a little closer to home 
because of the students' thoughtfulness in 
writing and sending cards to them. 
Sgt. Byrd related to John nie that he was 
extremely pleased with the students' know­
ledge of what is going on in the world today 
and their pertinent questions to him con ­






(Reprinted from "Planette," employee publ ication 
for Blue C ross and Blue Shield of Mary land.) 
"Summertime, and the livin' is easy 
. . .  " Summer is in the air, and so are 
vacations. Employees are mentally 
plotting their annual leave and sum­
mer weekends. It doesn't matter 
whether they p lan to travel or to stay 
at home; their aim is one of rest, 
relaxation and recreation.  If you're 
beginning to pursue your summer 
dream, make certain that one key in­
gredient, vacation safety, is part of 
your scheme. 
Many a vacation has been marred 
by ignorance of safety p recautions. 
Although you may be on holiday, acci­
dents and carelessness are not. By 
practicing safety guidelines you can 
prevent accidents and further ensure 
the health and happiness of your 
family and friends. 
We've listed a collection of common 
safety rules that are applicable to 
summer holidays. Read them and in­
corporate them into your summer 
schedule. 
This summer, while "the livin' is 
easy," enjoy yourself. But keep in 
mind summer safety; it wil l make the 
rest of the summer l ivin' easier !  
DON'T OVERDO IT!  
Remember, you're on vaca­
tion, and that means you 
needn't work at enjoying your­
self. Unless you're one of the 
few individuals who keeps in 
top physical shape the year­
round, vacation-time sports and 
games can offer a threat. 
The American Heart Associa­
tion advises: "Know when you 
have had enough and quit. One 
more set of singles or another 
race to the float can push you to 
the edge of collapse." Be alert to 
the warning signals of over­
doing it .  Heart p ou nd ing  
m i nutes  aft e r  exe rc i s i n g ,  
b rea t h le s sness  o r  mar k e d  
weakness even a.n hour o r  two 
after your activity are al l  symp­
toms to forwarn you of heat 
stroke, heat exhaustion or heat 
cramps. Learn the signs of these 
cases and how to treat them. 
Tips: ( I ) schedule your sports 
in the cooler hours of the day; 
(2) eat lightly before p laytime; 
(3) make use of salt p i l ls and (4) 
drink cool, but not iced, 
beverages .  





USE SUN SENSE 
To many folks, returning from 
a vacation without an even coat 
of suntan means wasted effort. 
Coming back burned a n d  
blistered i s  a lot worse and 
certainly more painful .  The 
smart sun-worshiper times his 
exposure to the sun. Start with a 
maximum of 1 5  minutes per 
s ide the first day; then, increase 
exposure time by 1 5  minutes 
each day until you have a p rotec­
tive coating of tan. Better yet, 
try to get a bit of sun each week­
end at home before your vaca­
tion. 
Tips: ( I )  make use of com­
mercial suntan lotions, creams 
or ointments; (2) never look 
directly into the sun;  (3) beware 
of hazy days for they are 
especially "burners" ( 4) don't 
compete for the best tan .  Exces­
sive sunning can harm your skin 
and may even bring on skin 
cancer and (5) learn the treat­
ment for bad cases of sun­
burn-cold , wet dressings and 
soaking in lukewarm baths 





BARBECUERS, BEW ARE 
Fire in any form can be  
dangerous i f  no t  handled with 
care and sense . Whether you're 
charcoaling at home or at a 
vacation site, the same safety 
rules prevail .  For instance, hot 
coals p lus starter flu id equal 
trouble with a capital T. Sounds 
a bit simple, but a lot of , 
summertime chefs learn this rule 
the hard and hot way. Don't 
show-off! As the family chef 
you have to coordinate the 
meal .  Start by getting together 
all your ingredients and utensils 
before lighting the fire; never, 
never leave a grill unattended to 
get something forgotten in the 
car or house. 
Tips: ( I )  keep children a safe 
distance from your cooking area 
at all times; (2) have a fire ex­
tinguisher on hand, along with a 
tube of ointment for minor 
burns and (3)  make certain no 
l ive coals are left in the gril l 
after the meal .  
DRIVE SANELY ! 
On the road, you are respon­
sible for the safety of your 
family. Emotionalism is out ! 
The smart way to drive is 
defensively; be prepared for any­
thing at al l  times, and don't 
become involved with a high­
tension, selfish driver. You are 
also responsible for the condi­
t ion of your car. Make a 
thorough check of your car 
' before starting out--check all 
t i res, lights, wipers, steering and 
1 brakes. 
Tips: ( I )  use safety belts at all 
time; (2) try to take a stretch or 
change drivers every two hours;  
(3) p lan a reasonable d rive day; 
( 4) do not overload your car; (5 )  
have at  least one flashlight, 
emergency flares and first aid 
kit and (6) use common sense 
on the road . 
1 1  
KNOW THE W ATER 
The very best way to dro 
proof your family is to kr 
how, where and when to s� 
Make every effort to find out 
you can about the lake or sh 
area you're visiting-the de1 
slope of the bottom, locatior 
rafts and the areas watched 
lifeguards. If you plan on de 
any diving, be especially s 
you know what lies beneath 
surface . 
Tips: ( I )  never swim alone; 
do not show off- your sw 
ming talents and stamina r 
not be what they used to be, , 
unused muscles cramp eas 
(3) beware of innertubes ; 
inflated rafts, for they can ca 
youngsters beyond their dei 
(4) always swim parallel to 
shore, never for the horizon; 
learn the procedure for 
ministering artificial resp 
tion; (6) wait at least one h1 
after eating before going i 
the water and (7) fo llow 
posted regulations. 
f 
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Remember, you're on vaca­
tion, and that means you 
needn't work at enj oying your­
self. Unless you're one of the 
few individuals who keeps in  
top physical shape the  year­
round, vacation-time sports and 
games can offer a threat . 
The American Heart Associa­
tion advises: "Know when you 
have had enough and quit . One 
more set of singles or another 
race to the float can push you to 
the edge of collapse ." Be alert to 
the warning signals of over­
doing it .  Heart p o u n d i n g  
m i n utes  afte r  exer c i s i n g ,  
brea th le s sne s s  o r  mark e d  
weakness even a.n hour o r  two 
after your activity are all symp­
toms to forwarn you of heat 
stroke, heat exhaustion or heat 
cramps. Learn the signs of these 
cases and how to treat them . 
Tips: ( I )  schedule your sports 
in the cooler hours of the day; 
(2) eat lightly before playtime; 
(3) make use of salt pills and (4) 
drink cool, but not iced, 
beverages .  




USE SUN SENSE 
To many folks, returning from 
a vacation without an even coat 
of suntan means wasted effort . 
Coming back burned a n d  
blistered i s  a lot worse and 
certainly more painful .  The 
smart sun-worshiper t imes his 
exposure to the sun. Start with a 
maximum of 1 5  minutes per 
side the first day; then, increase 
exposure time by 1 5  minutes 
each day until you have a protec­
tive coating of tan. Better yet, 
try to get a bit of sun each week­
end at home before your vaca­
tion. 
Tips :  ( I )  make use of com­
mercial suntan lotions, creams 
or ointments; (2) never look 
directly into the sun; (3)  beware 
of hazy days for they are 
especially "burners" ( 4) don't 
compete for the best tan. Exces­
sive sunning can harm your skin 
and may even bring on skin 
cancer and (5) learn the treat­
ment for bad cases of sun­
burn-cold, wet dressings and 
soaking in lukewarm baths 




BARBECUERS, BEW ARE 
Fire in  any form can be  
dangerous i f  not  handled with 
care and sense. Whether you're 
charcoaling at home or at a 
vacation site, the same safety 
rules prevail .  For instance, hot 
coals p lus starter fluid equal 
trouble with a capital T. Sounds 
a bit s imple, but a lot of 
summertime chefs learn this rule 
the hard and hot way. Don'-t 
show-off! As the family chef 
you have to coordinate the 
meal .  Start by getting together 
all your ingredients and utensils 
before lighting the fire; never, 
never leave a grill unattended to 
get something forgotten in the 
car or house. 
Tips : ( l )  keep children a safe 
distance from your cooking area 
at all times; (2) have a fire ex­
tinguisher on hand, along with a 
tube of ointment for minor 
burns and (3) make certain no 
live coals are left in the  grill 
after the meal .  
DRIVE SANELY! 
On the road, you are respon­
sible for the safety of your 
family. Emotionalism is out !  
The smart way to drive i s  
defensively; be  prepared for any­
thing at al l  times, and don't 
become involved with a high­
tension, selfish driver. You are 
also responsible for the condi­
tion of your car. Make a 
thorough check of your car 
before starting out-check al l  
t ires, lights, wipers, steering and 
brakes. 
Tips : ( l )  use safety belts at all 
time; (2) try to take a stretch or 
change drivers every two hours; 
(3) p lan a reasonable drive day; 
(4) do not overload your car; (5)  
have at  least one flashlight, 
emergency flares and first aid 
kit and (6) use common sense 
on the road . 
1 1  
I 
t, 
KNOW THE WATER 
The very best way to drown­
proof your family is to know 
how, where and when to swim. 
Make every effort to find out all 
you can about the lake or shore 
area you're visit ing-the depth, 
slope of the bottom, location of 
rafts and the areas watched by 
lifeguards .  If you plan on doing 
any diving, be especially sure 
you know what lies beneath the 
surface. 
Tips: ( I )  never swim alone; (2) 
do not show off-your swim­
ming talents and stamina may 
not be what they used to be, and 
unused muscles cramp easily; 
(3) beware of innertubes and 
inflated rafts, for they can carry 
youngsters beyond their depth; 
(4) always swim parallel to the 
shore,  never for the horizon;  (5) 
learn the procedure for ad­
ministering artificial respira­
tion; (6) wait at least one hour 
after eating before going into 
the water and (7) follow all 
posted regulations .  
f 
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EVELYN EV ANS 
Tuesday, June 15, may have been an ordinary work­
ing day for most Blue Cross and Blue Shield employees, 
but for Evelyn Evans, it was a very special day - her 
25th anniversary with the Florida Plans. 
Evelyn began her career with the company in the 
Direct Pay Department in 1946. In 1949 she worked 
in the IBM Department with Direct Pay Income. In 1950 
she was made Supervisor of one of the group units. 
This Direct Pay Department and the group units even­
tually came to be known as the Subscribers Service 
Department. 
When the Telephone Information Pool was created 
eighteen years ago, Evelyn became Supervisor of this 
Department because of her knowledge of the Plans. 
There were three employees in the Pool when it was 
first created. Since then, the reception area, the switch­
board, and the branch office polling have been added to 
create the Information Department, of which there are 
now 18 employees. 
Evelyn's co-workers who have ever been associated 
with her have found her always to be cooperative and 
willing to help in any way she can. During her years 
with the company she has befriended many people and 
has gained the respect of all who have come in contact 
with her because of her good disposition and kind 
heartedness. 
Although Evelyn seems to be enjoying holding hands with 
our Chief Executive Officer, J. W. Herbert, she is really being 
presented with her service pin, with a diamond inset, recogniz­
ing her for 25 years of loyal service to the Plans. 
Evelyn enjoyed a beautiful floral arrangement from her de­
partment co-workers and friends on her 25th anniversary. 
BEYERL Y JOHNSON SAYS THANKS 
Beverly Johnson, an employee in Medi­
care B, Universal Marion Building, fourth 
floor, and her four and five year old young­
sters and their grandparents all lost their 
belongings in a fire in their home the last 
of May. A HEADLINES announcement en­
titled "Operation Helping Hand" was dis­
tributed to all Jacksonville employees who 
responded generously with clothing, furnish­
ings, groceries and over $250.00 for Beverly 
and her family . 
The following thank-you note is from 
Beverly : 
"When accidents or unexpected tragedies 
occur, you are often not only stricken with 
hurt and disbelief that it's really true and 
happened to you and your family, but you're 
numb. 
"The fire was such an incident, but 
through it all you manage to live through it. 
1 2  
With the help of friends and especially my 
co-workers, my family and I have a lot to be 
thankful for. All of you have been so thought­
ful and generous, that to say 'thank you' isn't 
enough to show how grateful my family and 
I are for your help. 
" Everything was lost in the fire, but ma­
terial value is nothing compared to the men­
tal strain of it all . . .  what we didn't lose 
was courage to continue even though we had 
a set-back. What I didn't lose that is most 
important is faith. Faith that through it we'll 
come through, and my faith wasn't shaken. 
With your help it was magnified even greater 
than before. 
"Thank you for your prayers, your thought­
fulness, and for being the best co-workers 
and friends that any person could ever hope 
to have." 
� 
Landscape Award Won By 
B lue Cross And Blue Shie ld 
The old axiom "the grass is always greener on the 
other side" is not always true. In fact, the landscaping 
and beautification program of our West Building was 
judged winner in a "Commercial A" competition by the 
Florida Nurserymen and Growers Association. 
At the awards and installation banquet held in Jack­
sonville on June 29, a beautifully framed parchment 
was presented to John W. Herbert, Chief Executive 
Officer. It was accepted by Derald Smart, Building 
Manager, who displays it in the opposite photo. 
The award read in part, " Landscape Award proudly 
presents to John W. Herbert by the Florida Nurserymen 
and Growers Association for excellence in landscaping 
Blue Cross and Blue Shield of Florida, Jacksonville, 
Florida, and its contribution to the beautification of 
Florida. 
Landscaping of the West Building was completed by 
North Florida Landscape Company, Robert L. Hartwig, 
landscape architect. Mr. Hartwig also received a plaque 
at the banquet for outstanding state President of the 
Association. 
PURCHASING MANAGERS SHOW APPRECIATION 
Hal Adams, left, Vice President of Administration, 
was presented with a certificate of appreciation on July 
8 from the Florida Crown Chapter of the Purchasing 
Ma.nagers Association. 
Presenting the certificate was Leon Holmes of the 
Florida Publishing Company, who is the Public Rela­
tions Chairman of the Florida Crown Chapter. 
The certificate recognized Blue Cross and Blue 
Shield's active participation and support of the associa­
tion. The Plans have made their facilities available for 
various functions of the association in the past. We cur­
rently have two employees who are members cf the 
association: Jim Williams, Manager of Purchasing, who 
is the immediate past President of the association, and 
Assistant Purchasing Agent, Jim Pratt, who is a member 
of the association's Board. 
9 
MARINE TELLS IT LIKE IT IS 
Johnnie Byrd, fourth floor reporter at the 
Universal Marion Building, proudly s□bmitted 
the June 8 Jacksonvi l le  Times-Un ion news­
paper clipping about her husband, Marine 
Gunnery Sgt. Augustus Byrd. 
Sgt. Byrd is a 1941 graduate of Stanton 
High School and a 25-year Marine veteran. 
The article concerned his visit with the chil­
dren at Spring Park Elementary School in 
June. The principal described his visit as 
"one of the greatest things that could have 
happened, a fitting climax for the school 
year, not only for the third graders, but for 
all of us." 
JoAnn Henderson, who works with John­
nie supplied Sgt. Byrd's name to her daugh­
ter who is a member of the third grade class 
so they could write to him for a class project. 
Sgt. Byrd told the children that being a 
citizen required sacrifice in the form of mili­
tary service and that they should have com­
passion for those who are the victims of war. 
He has seen service in World War II, the 
Korean War, and the Vietnam conflict. Sgt. 
Byrd says there were 80 troops under his 
charge and they all felt a little closer to home 
because of the students' thoughtfulness in 
writing and sending cards to them. 
Sgt. Byrd related to Johnnie that he was 
extremely pleased with the students' know­
ledge of what is going on in the world today 
and their pertinent questions to him con­
cerning the war. 
ployees' Sons Make It  
HE ODDS ARE 
,5  TO 1 
Jim Hopper 
\ recent ad i n  the Jac ksonv i l le newspaper states 
ie way co l lege costs a re soa r i ng ,  nobody ca n b l ame 
for hop i n g  you r  k id  gets a scho la rsh i p .  I n  1 970 ,  
y one out  of  25 a pp l i ca nts made it . " 
l i m  Hopper ' s  son ,  Mark ,  and  Harry Powel l ' s son ,  
,tt , beat the odds. Both rece ived ath let i c  scho l a r­
)S ,  Mark  to St. Joh n ' s  J u n io r  Co l lege and  Scott to 
U n ivers ity of A labama .  
'Jutstanding baseball 
,er Mark Hopper. 
Mark  Hopper has  received 
many awards t h i s  yea r as a n  
outstand i ng ba seba l l  p layer 
for Robert E .  Lee Sen io r  H igh 
Schoo l .  I nc l uded among h i s  
awa rds a re A l l -Sta r Gateway 
Conference, A l l -Sta r D i st r i ct 
Conference, A l l -Sta r F lor ida 
H igh School CoaGhes Se lec­
t ion , A l l -Sta r Ti mes- U n ion  
and  Jou rna l  Tea m ,  and Lee 
H igh School Most Va l uab le  
Player Awa rd . 
A th ree-yea r l etterman , 
rk p lays shortstop and  batted a hefty .430 t h i s  yea r .  
een  U n ivers it i es a nd J u n ior  Col leges , i n  add i t ion to 
era l professiona l  tea ms ,  were i nterested i n  s ign i ng 
1 to a contract .  
1 is  father ,  J i m  Hopper ,  is  Manager of ou r Nat iona l  
:ou nts Depa rtment ,  located i n  the Agency Bu i l d i ng .  
>Cott Powel l ,  son of Ga i nesvi l l e B ranch Ma nager 
- ry Powel l ,  has s igned a fu l l  fou r-yea r scho larsh i p  to 
U n ivers i ty of A laba ma and p l ans  to study Pre- Law. 
:cott Powell signs contract with the University of Alabama 
m Coach, John Foster, at his side. In back are Jacksonville's 
1es School Swim Coach, Terry Carlisle, and Mr. and Mrs. 
·ry Powell, Scott's parents. 
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Scott grad uated from Bol l es School i n  Jacksonvi l le ,  
ran ked n i nth i n  h i s graduat i ng  c l ass ,  graduated with 
honors and has been designated as  a F lor ida Regents 
Scho l a r . 
Scott swa m on  the va rs ity swi m  tea m ,  served as team 
ca pta i n  both h i s  j u n io r  a nd sen ior  years ,  a nd wa s named 
H igh Schoo l A l l -Amer ican h i s l ast two years. Only the 
top ten in the nation are awarded this honor. 
He was act ively  recru ited by some twenty-f ive d iffer­
ent co l leges and  u n ivers i t ies and  app l i ed to and  was 
accepted by the U n ivers ity of F lor ida , North Caro l i na 
State U n i vers ity, Southern Method i st U n ivers ity, a nd 
the U n ivers ity of A labama .  
White House Youth 
Conference 
I nc ludes Bo l in'  s Son 
Clarence Bolin 
A Wh ite House Conference 
on  Youth held at Estes Park ,  
Colorado i n  Apr i l i nc l uded 
Doug Bo l i n ,  son of St. Peters­
bu rg B ra nch  Manager ,  C la ­
rence Bo l i n .  
Doug was nom i nated by 
the Genera l Conference of 
the Un ited Method i st C h u rch 
in  St .  Petersbu rg in  recogn i ­
t ion of  h i s  two yea rs '  serv ice 
Doug Bolin on the Un ited Method i st 
Counc i l  for the State of F lor­
ida as Cha i rman  of the LE�g is lat ive Affa i rs Com m ittee. 
The 1 6-yea r-o ld  Doug was one of 1 ,000 young  peop le  
(ages 14  to 24) who represented a d iverse cross-sect ion 
of att itudes,  po l it i ca l  i dea logies, l i fe-sty les a nd eth n i c  
rac i a l  backgrou nds .  " I n  my m i nd there i s  n o  quest ion 
that it wasn 't representat ive of Amer ican youth , "  sa id  
Doug.  
Young  Bol i n  has been a member of Chr i st U n ited 
Method i st Chu rch in St. Petersbu rg s i nce he was a n  
e lementa ry schoo l  pup i l .  H e  i s  cur rent ly President of 
the Un ited Method i st Youth Fe l lowsh ip .  He is a l so on  
the  F lor ida Conference Youth Cou nc i l  where he i s  serv­
i ng a second term as  Leg is lat ive Affa i rs Project Cha i r­
man .  
There was  a heavy snow t he  day after Doug a rr ived at 
Estes Pa rk ,  and he rel ates he was glad to get the hooded 
parka a nd heavy boots wh ich  were supp l ied to those 
who needed them . 
The open i ng  genera l sess ion i nc l uded Nat iona l  Cha i r­
man of the Conference, Hea lth - Educat ion-Welfa re Sec­
reta ry E l l iot R i chardson .  
Delegates asked t he  Wh ite House to have another 
conference on youth i n  fou r  yea rs i n stead of ten .  "Th i s  
conference was cred itab le , "  sa id  Doug.  "The Wh ite 
Hou se asked the youth to spea k; they have hea rd what 
we sa i d .  I hope they l i stened to it . "  
The conference i n c l uded 500 adu lt leaders of the 
nat ion ' s  i n st itut ions  - govern ment,  bus i ness,  educa ­
t ion ,  re l i g io n ,  etc .  The purpose wa s to exp lore new a p­
proaches to i ssues that concern young  peop le ,  such as  
Doug,  and t he  nat ion and to deve lop recommendat ions .  
100% TUITION REFUNDED 
Fou r  ga rs i n  the Ut i l izat ion Rev iew Depa rt­
ment ,  U n iversa l Ma r ion B u i l d i ng ,  rece ived 
A ' s  i n  seven cou rses recently com pl eted at 
F lor ida J u n io r  Col l ege. 
Con n ie Lev itt com pl eted fou r  cou rses, 
Psychology, second yea r Engl i s h ,  Bus i ness 
Law and mach i ne ca l cu l ators. S he is a two­
year em p loyee. Ma ry Joh n so n ,  h i red two and  
a ha l f  yea rs ago ,  and  J u ne Sandberg, an  em­
p loyee for one and  a ha l f  years ,  both com­
p leted a med ica l  term i no logy cou rse. Ruby 
Du Bose rece ived a n  A for a shorthand cou rse , 
and  has  been em ployed here for a year a nd 
a ha lf .  
A l l  fou r  of these g ir ls  attended F JC u nder 
the com pa ny 's  tu it ion p rogra m .  Taking ful l  
advantage of the program by receiving an  A, 
their entire tu ition was refunded. 
Da le Dou ber ly ,  Ma nager  of the Ut i l iza­
t ion Rev iew Department ,  adds h i s  con gratu ­
l at ions to these g i r l s  for ta k i ng  the i n it iat ive 
to i nc rease the i r knowledge he l pfu l  to the i r 
jobs and  for rece iv i ng  the top g rade.  
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Pictured with Utilization Review Department 
Manager Dale Douberly are, from left, Connie 
Levitt, Mary Johnson, June Sandburg, and Ruby 
DuBose. 
PHYLLIS GILBERT'S SON LEADS RAIDERS 
Denn i s  G i l bert ,  son of Phyl l i s  G i l bert ,  a 
c l a i m s  exa m i ner i n  the Master Med ica l  De­
pa rtment ,  recently received top b i l l i ng i n  the 
May 22 Clay County Crescent newspaper 
concern i n g  h i s  baseba l l  ta l ents.  
P lay i ng  for the Ora nge Pa r k  H igh Schoo l ' s  
tea m ,  he emerged as  t h e  Ra ider ' s  top h itter 
du r i ng  the 1 97 1 ca m pa ign with a .444 bat­
t i ng  average. He a l so paced the R B I  depart­
ment with 1 3 . " G i l bert was ou r  most cons i s­
tent p l ayer du r i ng the season , and  h i s  
average shows it , " sa id Ra ider coach J i m  
Ga rl i ngton . " He d i d  a ter iff i c  job for us  a l l  
d u r i ng  t h e  season a n d  he deserves a great 
dea I of cred it . " 
No wonder h i s  mother ,  who has  been em­
p loyed for over a year a nd a ha l f ,  i s  proud 
of h i m . 
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REPRESENTATIVE APPOINTED TO 
CIVIL SERVICE BOARD 
Edga r "So n ny" Wi n slow 
has been a ppoi nted to the 
C iv i l Serv ice Boa rd of 
South Daytona for a two­
yea r term . 
H i s  a ppo i ntment ,  an ­
nounced i n  the J une  23 
Evening News newspaper ,  
i s  a non - pay i ng pos i t ion .  
He was nom i nated by  a 
Counc i l m a n ,  and i s  one of th ree persons  
serv i ng  on the  Boa rd . The i r respons i b i l i t ies 
wi l l  concern c ity em ployees' wages a nd bene­
f its ,  a nd he wi l l  a l so serve on  the P la n n i ng 
Boa rd , wh i ch  wi l l  concern itse l f  with zon i ng .  
Sonny  wi l l  ce lebrate 1 5  yea rs with the 
com pa ny on  Decem ber 3 ,  and  has  served 
a l l  these yea rs i n  Daytona . 
CORAL GABLES CLAIMS CELEBRATES FIFTH 
The C l a ims  Serv ice Depa rtment at the 
Cora l Gab les branch  off i ce reached a m i l e­
stone on  Apr i l 25 when it celebrated its f i fth 
a n n iversa ry .  A beaut i fu l ly decorated and de­
l ic ious ca ke was ba ked by L i l i a ne  Roy 's  
mother ,  and  the gi r l s  shared it w ith a l l  the 
staff . They a l l  wore b lue c lothes and  yel low 
corsages made by Genevieve Ca m pbel l  (the  
corsages ,  not the c lothes) . 
Jose Shumaker ,  Su perv i sor  of the depart­
ment ,  had t h i s  to say a bout the i r  a n n iversa ry: 
" I  wa nt to tha n k  the g i r l s  who have struggled 
a long with me these past f ive yea rs ass ist i ng  
ou r subscr i bers ,  l i sten i ng pat ient ly and cou r­
teou sly to the i r prob lems. The i r  ass istance 
to ou r  somet i mes i rate and  some  extremely 
p leasant peop le has resu lted in  gratefu l sub­
scr i bers.  I a lso appreciate the i r  suggest ions 
and cooperat ion that have he l ped m a ke us  
what we  a re today. " 
Coral Gables Claims Service employees pose with 
their fifth anniversary cake. From left, seated, are 
Liliane Roy, Helen Smith, Myrtle Charpiat, Gene­
vieve Campbell, and Rose Avard. 
Standing, from left, are Rose Cores, Mary Alice 
Wagner, Jose Shumaker, Monica Sucre, and Janet 
Dennie. 
SUGGESTION AWARD WINNERS 
Three $10.00 suggestion award checks 
were recently presented to Becky Wiley, 
Sandra Coffman and Bessie Bennett. 
Becky, Secretary to Jack Taylor, EDP 
Planning Department, suggested the installa­
tion of a convex mirror to be installed at a 
blind corner on the first floor of the River­
side Building near the Cashiers Department 
and the patio entrance. 
A Hospital Claims employee, Sandra Coff­
man suggested another statement be added 
on the letters Blue Cross and Blue Shield 
send back to the hospitals about errors and 
billing. 
Bessie Bennett, Subscribers Service, sug­
gested form 81-104 should be re-worded 
and a portion of it made larger. 
Bob King reeled in this 50-pound amberjack, 
the largest catch of the day, when he and a group 
of EDP personnel got together and chartered a 
deep-sea fishing boat at Monty's Marina on June 12.  
SJEBm �im 
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SOMEBODY GOT THEIR WIRES CROSSED 
Drena White was bursting with pride when 
she carried her "going away" present to the 
Public Relations Department to show it off. 
Her supervisor in Blue Shield, Pat Sim­
mons, had made her a wall plaque in a most 
unusual manner. Drena had saved wire 
staples which she had removed from papers 
over the past two years. Pat took these sta­
ples, glued them on a cloth background, 
painted flowers m a fluorescent paint, and 
had the canvas framed in an attractive an­
tiqued, vertical-shaped frame. 
Drena transferred to Glenna Forbes' de­
partment, Medicaid 65, on June 30. She has 
been an employee for nearly three years. 
If both brides in this picture 
look alike, you are not seeing 
double! That's the former Sha­
ren Ann Groover and her new 
husband Larry Gillmer on the 
left, and on the right is the 
former Karen Sue Groover with 
groom Wayne Combs. 
These twins were married in 
a double wedding ceremony on 
Saturday afternoon, June 26, 
at Chester Baptist Church in 
Yulee. 
Karen has worked for Blue 
Cross and Blue Shield since 
December, 1967 and is in the 
Quality Control Department. 
Her sister, Sharen, was former­
ly employed here in 1967 in 
the Mail Room. 
Although it was a double 
wedding, the brides and grooms 
went their own separate ways 
for their honeymoons, with 
Karen and Wayne going to 
South Florida and Sharen and 
Larry traveling to Niagara Falls, 
New York. 
Joseph G. Matthews, M.D. M. Eugene Flipse, M.D. James W. Walker, M.D. 
THREE NEW DIRECTORS ADDED 
TO BLUE SHIELD BOARD 
Three physicians from Jacksonville, Orlando and 
Coral Gables were elected for three-year terms on the 
Board of Directors of Blue Shield of Florida, Inc .  at its 
26th annual meeting in Miami Beach in May. Three 
Directors were also re-elected for three-year terms. 
James W. Walker, M. D. has practiced pediatrics in 
Jacksonville for 13 years. He received his medical 
degree from the University of Tennessee and is a Diplo­
mate of the American Board of Pediatrics and a Fellow 
of the American Academy of Pediatrics. 
He is the immediate past president of the Duval 
County Medical Society and is the current Secretary­
Treasurer of the Florida Medical Association. He has 
served on the American Medical Association's Com­
mittee on Nursing for the past three years. 
Joseph G. Matthews, M.D. of Orlando is a graduate 
of Jefferson Medical College, a Fellow in the American 
Academy of Orthopedic Surgeons, and is currently 
serving as Chief of Orthopedics at Orange Memorial 
Hospital in Orlando. He is Vice President of the Florida 
Orthopedic Society. 
He served as Chairman for two terms of the Council 
on Specialty Medicine of the Florida Medical Associa­
tion, Chairman of the FMA ad hoc Committee on 
Workmen's Compensation, and has served a one-year 
term on the FMA Board of Governors. He is Chairman 
of the ad hoc Committee to Continue the Study of the 
Structure of the FMA. He is serving as a member of the 
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Relative Value Study Committee and was one of the 
authors of the 1968 RVS. 
Dr. Matthews is District V Medical Director of the 
Bureau of Crippled Children. In 1969 he was Preside 
of the Orange County Medical Society, and is current 
a member of its Board of Censors. 
M. Eugene Flipse, M. D. , of Coral Gables received h 
undergraduate degree from Hope College in Holland, 
Michigan, and his doctorate in medicine from Harvar 
Medical School. He is a Diplomate of the American 
Board of Internal Medicine, a Fellow of the American 
College of Physicians and the American College of 
Chest Physicians. 
He has been with the University of Miami School o 
Medicine and a Director of the University's Health Se 
vices since 1955, and is Chairman of its Department 
of Preventive Medicine and Public Health. 
He has served on many committees of the Dade 
County Medical Association and the Florida Medical 
Association, and as consultant to the Florida State 
Board of Health and the Dade County Department of 
Public Health. 
The Directors who were re-elected are: Robert E. 
Zellner, M. D., of Orlando, who was also elected 
President and Chairman of the Blue Shield Board as 
reported in last month's PROFILE; H. P. Osborne, Jr. 
Jacksonville; William V. Roy, Orlando. 
,rkshops Conducted in Jacksonville 
U E  CROSS COMMUN ICATES WITH HOSPITALS 
Hospital personnel are shown here attending the fourth and final workshop held at Blue Cross and Blue Shield headquarters 
,fay 26 in Jacksonville. 
:ou r  workshops were he ld in Jacksonvi l l e at the 
e Cross a nd B l ue Sh ie ld headquarters May 1 8 , 20, 
and 26 for hosp ita l personne l  i n  northern F lor i da . 
·hese workshops were conducted by the B l ue Cross 
;p ita l  Re lat ions Depa rtment in conj u nct ion with 
t "A" and B l ue Cross C l a ims  Depa rtment personne l  
m prove the l i ne of  com mun ications  between B l ue  
s s  and hospita l  em ployees. Hospita l s  f rom Jackson ­
� .  La ke C ity , Macc len ny, L ive Oa k, Ferna nd i na ,  
-ke ,  Ga i nesvi l l e ,  Wi l l i ston ,  Pa latka , G reen Cove 
i ngs ,  St. Augusti ne ,  Bunne l l ,  a nd Mad ison were rep­
:!nted . Approx imate ly 1 50 hosp ita l personne l  at­
::ied the a l l -day sessions and hea rd B l ue Cross and  
j i ca re person nel  spea k on matters concern i ng  var i -
adm itt ing ,  a pprova l ,  and  c l a i m s  activit ies .  
tern s  on the agenda i nc l uded a d i scussion of ou r  
:!com m u n icat ions system , adm i ss ion s and a pprova ls ,  
3t i ent c la i ms ,  Com plementa ry Coverage, Med i ca id ,  
Coord i nation of  Benefits, I n ­
ter- Pla n Ba n k, Master Med i ­
ca l ,  extended benefits, a nd  
CHAM PUS.  
Assi sta nt Managers and 
Su pervisors a l so conducted 
va r ious segments of the 
workshops, g iv i ng them an 
opportu n ity to persona l ly 
m eet many hosp ita l person ­
ne l  with whom they frequent-
. . l y  ta l k  on  the phone and  with � P��i�� Kerry Day ad- whom they correspond .  
· h e  Hosp ita l Re lat ions Depa rtment works c lose ly 
r-round with hospita l s  to provide them with an 
lersta nd i ng of B l ue Cross po l i c ies .  These workshops 
the northern Flor ida hospita l s  proved so successfu l  
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that p lans  a re u nderway to hold more of them to wh ich  
hosp ita l person nel  i n  other pa rts of  the  state w i l l  be  
i nvited . 
A l l of these act iv it ies prov ide the su bscr iber  with the 
best poss ib l e  serv ice when he enters the hosp ita l and 
presents h is  B l ue Cross identif i cation ca rd .  
"UNNECESSARY" CORRESPONDENCE WELCOM ED 
Wi l he lmen ia  Ross, Section 
Leader ,  B l ue Cross Approv­
a l s ,  recently received the fo l­
l ow ing  letter f rom a sub­
scr i ber. 
" I n  one pa ragraph of you r  
l etter i t  states that a t  th i s  
po i nt ' no fu rther correspon ­
dence i s  necessa ry. '  Th i s  
l etter i s  not ' necessa ry ' cor­
respondence but rather  an  
expression o f  my gratitude 
for you r  l etter  spel l i ng out 
what B l ue C ross wi l l  do a nd when and how. 
" It i s  su re ly  40 years that I h ave been a B l ue  Cross 
and B l ue Sh ie ld  subscr iber ,  and at no time a nd in no 
p l ace have I ever been more p leased to be given the 
cou rtesy (the resu lt of an eff ic ient operation do i ng  its 
job without ignor i ng  the peop le  most concerned) of a n  
exp lanat ion as  com plete a n d  i nformative a s  you rs .  It 
saves many man hou rs of a nswer ing  i nq u i r i es as  we l l  as 
savi ng  subscr i bers many hou rs of a nx iety. 
"Tha n k  you ,  and  tha n k  B l ue Cross and B l ue Sh ie ld . " 
W i l he lmen ia says th is  is the n icest letter she has 
received in  her  more tha n fou r  yea rs w ith the P la ns .  
USING S ICK LEAVE A DIFFERENT WAY 
Helen Joseph , a Sub­
scr i bers Serv ice em ploy­
ee s i nce August, 1 970 , 
m i ssed her  f i rst work days 
recently when an i l l ness 
put her in the hospita l .  
H e r  B l ue Cross pa id  her 
hosp ita l b i l l  i n  fu l l , B l ue 
Sh ie ld  pa id  more than  ha l f  
her  docto r ' s  cha rges,  her  
Master Med ica l coverage p i cked u p  80 % of 
the ba l ance over the $ 1 00 .00 deduction ,  
a n d  she received fu l l  pay for two weeks' s ick 
l eave. 
These benef its , she sa id ,  certa i n ly eased 
her m i nd wh i l e  she was off work . Wh i le re­
cu perati ng at home, He len wrote th i s  poem 
wh ich  she wa nts to share with her  co­
worke rs .  
"A DAY IN THE LIFE OF A WORKER" 
Work is a part of one 's daily deeds, 
It helps to provide for our many needs, 
It stimulates interest through and through, 
Without it, what would life give us to do? 
You have to be willing to give as well as take, 
A contribution to your job - you 'l l  have to 
make, 
You wake early in the morn ing, and you 
lose much s leep, 
From your car to the building, you begin to 
creep. 
But  the "get up and go " that was miss ing 
before, 
Suddenly returns, and - what 's more, 
You 've put on a smile, and a ready wit, 
There goes a fellow-worker with someth ing 
she has to get. 
You run a few errands , type, and file some 
too, 
You glance at the time, and it 's lunch for you! 
So you scramble to the express - line, lunch­
pail in  hand, 
But  you discover there 's a l ine in which you 
have to stand. 
So you patiently wait for fellow-workers 
to go through, 
So that you can eat and get back to work too. 
You s it on the patio, and exchange a few words, 
Someone glances at their watch, "It 's  time to 
get back to work! ", you 've heard. 
Back to the office for five more hours, 
Outs ide the window, you hear showers, 
But  there is a/ways so m uch work to do, 
That by the time you 've noticed the clock, 
you 're al l  through! 
You get ready to leave, it 's been another 
hard day, 
You face the traffic and the noise all the way. 
This is only Monday, the first day in the week, 
When you th ink about the other four, you 
begin to shriek! 
But having such friendly people to know and 
work for, 
You 'l l  find that your work isn 't only a job, 
but m uch more! 
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BUSINESS EDUCATION 
STUDENT HONORED 
Th i s  happy sm i l e  ref lects Cathy Fowler 's  
fee l i ngs about recent awa rds she has ea rned .  
T h e  Rota ry C l ub  o f  West Jacksonvi l l e  honored 
her as  the Outsta nd i ng  Cooperative Educa­
t ion Student at Paxon H igh School and pre­
sented her  a check for $25 . 00. She  a l so re­
ceived awa rds f rom the Bus i ness Adm i n i stra ­
t ion Department and a scho l a rsh i p  f rom the 
Jacksonv i l l e  Lega l Secreta r ies Assoc iat ion for 
$200 . 00.  
She  wa s honored at Paxon Sen ior H igh 
Schoo l o n  Sen io r  C lass Awa rd Day. 
She has been employed with the com pa ny 
as a pa rt ti me  Cooperative Bus i ness Educa­
t ion student s i nce June 1 5 ,  1 970 as  a B i l l i ng 
C lerk i n  Subscr ibers Service G roup, u nder 
Su perv i sor Betty B ruce. S i nce graduation ,  
s he  i s  now fu l l  t ime .  
"PURSE-U- ING" A CAREER 
OF H ELPFULNESS 
Rose S l uter ,  Med ica re B I nformation ,  
su re ly  has  a way with subscr i bers on  the 
te lephone .  
A lthough she has  never met the bene­
f i c ia ry in person ,  a lady with whom she had 
spoken severa l t i m es was so a ppreciat ive of 
Rose ' s  he l pfu l ness on the phone that she 
sent her  a beautifu l wh ite straw pu rse . 
Congratu lat ions ,  Rose, you 've rea l ly got 
you r  job " i n  the bag. ' '  
Margaret Coleman was 
ou r  mystery "Guess Who?" 
employee descr i bed in the 
J u ne PROF I LE . Marga ret 
is secreta ry to Northern 
Regiona l Ma nage r  Art 
Lentz a n d  i s  located i n  the 
Agency B u i l d i ng on  Myra 
Street. 
MEDICARE A PROMOTIONS 
The promot ions of Kerry Day to Data Ana ­
lyst a n d  Pat Kea ne to Superv i sor h ave been 
a n nounced by C la ra Rose, Med icare A Man ­
ager,  effect ive June  2 1 .  
Kerry f i l l s  the newly created pos it ion  of 
l i a i son between Med icare A C la i m s  a rea and 
the  E D P  Depa rtment to  ensure more t i mely 
and accu rate work f low. 
She has n i ne years'  exper ience with the 
com pa ny s i nce jo i n i ng the  Blue S h ie ld  Pro­
cess i ng  Department i n  1 962 .  She l ater 
worked in B lue  Sh ie ld C l a i m s  a n d  as  a Cor­
respondence Clerk . 
I n  Novem ber, 1 966 she beca m e  Su per­
v i sor  of Med ica re A,  Adm i ss ions a nd Ap­
prova ls ,  wh ich  eventua l ly led her i nto the 
Model  A Program i n  Apr i l ,  1 970.  Because of 
t h i s  i ntens ive work with E DP, Kerry was a 
log ica l cho ice to assume respons i b i l ity as a 
l i n k  between Med ica re A and E D P. 
Pat Kea ne,  who succeeds Kerry, w i l l  jo i n 
the ra n ks of f ive yea r em ployees th i s  October. 
Al l  her  exper ience has been in M ed ica re A,  
with her  promot ion to Sect ion Leader com ing 
a pprox i mately two yea rs ago. 
For those em ployees who read the sports 
pages, Pat is no st ranger to them . Her name 
ha s frequent ly a ppea red i n  the  Jacksonv i l l e 
pa pers as a top-notcn p itcher  a n d  f i rst base­
man  for the Rebe ls  tea m ,  wh ich  recent ly won 
the  women ' s  s low pitch tou rnaments i n  At­
la nta and  Chatta nooga . 
Stepp ing  i nto Pat ' s  shoes a s  Sect ion 
Leader i s  Jea n ne He lton who was h i red the 
same day as  Pat .  Jeanne  has  contr ibuted 
s ign i f ica nt ly not on ly to her department,  but 
as the e ighth f loor  reporter for PROFI L E  for 
the past year a s  wel l .  
MEDICARE B PROMOTIONS 
Ba rbara Oglesby has  been promoted to 
S u perv isor of Ed it  1 1 , it has  been an nou nced 
by Med icare B Manager Roger M c Donel l .  
Ba rba ra rep laces Sha ron Dobbs w h o  has  
been ass igned the  respons i b i l ity of  Super­
v i sor  of Cred it  and Adj ustments. 
Sha ron has rep laced Pat Hayden who ha s 
been a ppo i nted Tra i n i ng I nstructor for Post 
C l a i m s  Processi n g  and  rel ated matters,  
Med icare B .  Pat has a lways been a school 
teacher at hea rt and wi l l  be a tremendous 
a sset to the Med i ca re Pa rt B C l a i m s  De­
pa rtment in her  new respons i b i l i t ies .  It is 
felt that these th ree changes w i l l  serve to 
strengthen the Pa rt B operat ion .  
Ba rba ra was em ployed on January 29 ,  
1 968 as  a n  Add i ng Mac h i ne C lerk  i n  Med i ­
ca re Pa rt B .  She was later t ra n sferred t o  the 
Edit  Sect ion i n  August ,  1 970,  and was pro­
moted to Sect ion Leader on M arc h  1 of t h i s  
yea r .  
Anne Utsey was promoter to Sect ion Lead­
er on J u ne 2 2 ,  over Ed it  E rrors a n d  Repro­
cess i ng  in Edit I I ,  rep lac i ng Ba rbara .  Anne 
wa s employed i n  May, 1 967 . 
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DATA PROCESSING PROMOTIONS 
M rs. A l i ce S m ith has been promoted to 
the pos it ion of Control Ana lyst i n  E D P  Qua l i ­
ty Contro l ,  accord i ng t o  John N u n n ,  Manager 
of Data Contro l  Servi ces. 
M rs. S m ith , whose promot ion was effec­
t ive J u ly 5, has been with the P lans  for a 
yea r and  a ha l f .  Her past dut i es h ave i n ­
c l uded Data Record i ng . Operator ,  Control 
C lerk ,  a nd Data Coord inator .  
M r . Nunn has  a l so a n nou nced the promo­
t ions of M rs. M ary Ann Benton and M rs. Sue 
E i schen to  the  pos it ion of  Sect ion Leaders in  
Med ica re B Data Record i n g. Both have been 
ass igned the i r new dut ies in the E ntry a rea 
of Med ica re B Data Record i ng. Mary Ann 
was previously a Data Recorder Operator a n d  
has  been w i t h  t h e  com pany for fou r years.  
Sue a l so worked a s  a Data Recorder Opera­
tor, a nd has been with us for th ree yea rs.  
SECTION LEADER PROMOTIONS 
(Not reported in other promotion stories . )  
1 .  G lenna Forbes, Phys ic ian  C l a i m s ,  B l u e  
Sh ie ld  
2 .  B i l ly Wa l ker ,  Ma i l  Room 
3 .  Chr i st i ne  G lover, Med ica re B Typ ing  
4 . L i nda Overstreet , Agency B i l l i ng U n it 
5 . Susa n  Cruel , Med ica re B Scree n i ng a n d  
Cod i n g  
6 .  He len H i gg i nbotham , Med ica re B Spec i a l  
C la i m s  Exam i ners 
7 .  Cather i ne L a  Mee, B lue Cross Com p Cov­
erage 
"THESE HA VE BEEN GOOD YEARS" 
"The yea rs have gone by fast ,  a nd I th i n k  t h i s  spea ks 
wel l for the com pany, " sa id  Veedy R i ce who ret i red on 
Fr iday, J u ne 25 ,  after nea r ly 20 years' serv i ce .  
At  a recept ion given i n  her honor a nd attended by 
many long-t ime  fr iends and a ssoc i ates, Veedy received 
a portab le  te lev i s ion set a nd stand from the  com pa ny 
a long with her ret i rement check.  A l so on d i sp lay at the 
recept ion were a m u lt itude of  gifts from fe l low employ­
ees, i nc l ud i ng  severa l sma l l  app l i ances, T.V. tables ,  
and two a l u m i nu m-webbed rock i ng  cha i rs. 
Veedy's ca reer with B lue  Cross a nd B l u e  Sh ie ld  
sta rted in  Septem ber, 1 9 5 1  a s  a F i l e  C lerk  i n  the  
Records Depa rtment u nder Matt ie  Godw i n .  Ten yea rs 
later she worked in C l a i m s  for Verna Booth a n d  re­
m a i ned there u nt i l  her transfer to the Wi re Room i n  
1 967 .  S i nce Februa ry ,  1 9 7 1  she h a s  been em ployed 
in the  I nter- P lan  Ba n k  Department u nder Mar ie  O ' Br ien .  
Fo l lowing  rema rks by J .  W. Herbert , Mary Lee But ler ,  
Del Detr ick  and Ma r ie added com ments a bout Veedy, 
with whom they had a l l  worked , and co l lect ive ly de­
scr i bed her  as a "d i l i gent,  loya l em ployee, whom we 
ca n say noth i ng  bad a bout, who worked w ith us ,  not 
for u s . "  
Veedy rep l i ed b y  ta k i ng  a hand-written speech from 
her pu rse to the a m u sement of a l l  present. Sa id  M r. 
Herbert, "As usua l  you a re wel l prepa red . "  
Born i n  Dawsonvi l le ,  Georg ia , Veedy l ater moved to 
At lanta wh ich  is st i l l  home to her ,  she  says. She moved 
to Jacksonvi l le in 1 950,  where her  daughter, Marjor ie 
Crews,  l ives a long with her two daughters, a ges 1 5  a n d  
1 6. Veedy p l a n s  t o  stay i n  Jacksonv i l le fol lowi ng h e r  
ret i rement a n d  enjoy h e r  grandch i l d ren . 
Although she has no i m med i ate p lans ,  her  ear ly re­
t i rement w i l l  no doubt f i nd her v i s it i ng her  b rother  a nd 
s i ster i n  Atl anta a s  wel l  a s  another  s i ster i n  M ia m i .  
' 
A 20-inch, walnut cabinet television set and stand were , 
sented to Veedy by Mr. Herbert as her retirement gift from 
company. 
Veedy proudly displays one of a multitude of gifts she received from fellow employees with whom she had worked for n 
20 years. 
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ON'T BE CAUGHT SHORT 
T INCOME TAX TIME 
"Due to a new law changing the withholding system, 
s possible that the Federal tax being withheld from 
ges from some employees is not enough to cover 
i ir  income tax l iabi l ity - so that they may owe an 
expected big balance of tax at the end of the year," 
. A. J .  O'Donnel l ,  Jr. ,  Jacksonvi l le District D irector 
Internal Revenue Service, recent ly  announced. 
Employees especial ly  affected are al l working cou-
s. Each employee who expects to earn more than 
1 ,500 in 1971 and expects to claim the $1,500 
ndard deduct ion or itemized deduct ions total ing less 
n 13 % of his salary is also affected. So is each 
rried employee who expects to earn $25,000 or 
re in 197 1 , whose spouse is not employed. 
n order to help  employees in est imat ing their 1971 
l iabi l ity, B lue Cross and Blue Shield as wel l  as other 
players have been issued copies of the 1971 income 
rate and tables. 
f an employee f inds that he needs more withholding, 
should f i l e  a new exempt ion cert if icate (Form W-4) 
, his employer and claim fewer exempt ions or ask 
addit ional dol lar amounts of withholding. Personnel 
�ctor W. T. Gibson advises our Payrol l  Department 
plenty of the W-4 Forms for any employee wishing 
:::hange number of deduct ions. Simply cal l  Payrol l 
these forms and they wi l l  be sent upon request. 
)r, if preferred, instal lment payments to the Internal 
enue Serv ice on a Declarat ion of Est imated Tax 





The B lue Cross and Blue Shield Personnel Depart­
ment's efforts in hir ing the handicapped have resulted 
in jobs for three persons and a letter of thanks from the 
office of Mayor Hans G. Tanzler. 
Ethelette Wright , Randy Register, and Linda Ergle,  
al l deaf, were interviewed for and hired to work in  the 
Medicare 8, Edi t  II Department under Supervisor Sha­
ron Dobbs in the c laims pul l ing area. (They are now in 
Barbara Oglesby's department since Sharon's transfer 
into another area.) 
Mrs. Jett Folds, who interviewed these young people 
to work in Manager J im Bruce's Department , received 
the fol lowing letter: "The Deaf Community and I would 
l ike to take th is opportunity to thank you and your com­
pany for the recent employment of Ette Wright and 
Randy Register. (L inda Ergle was hired later on.) Mr. 
Buck Wright has reported to me your personal coopera­
t ion has been overwhelming and your recognit ion of the 
handicap employment problem is grat i fy ing. In the 
future if we can assist you in any way in your endeavor, 
you need only ask." (signed, F. L. Cartledge, Jr. ,  Chair­
man, Mayor's Committee on Employment of Handi­
capped). 
Supervisor Sharon Dobbs talks with, from left, Linda Ergle, 
Randy Register and Ette Wright. Nellie Sistruck has since been 
hired after this picture was taken. 
CONGER AND HOAGLAND HAVE NEW 
RESPONSIBILITIES 
Suzanne Conger has been appointed a 
Control Analyst, EDP Qual ity Control ,  and 
Louise Hoagland has been promoted to f i l l  
Sue's pos it ion of Supervisor of Blue Cross 
Comp Coverage and Medicaid 65, effect ive 
June 2 1 .  
Sue has been an employee for nearly four 
and a half years and started as a Bi l l ing 
C lerk in Medicare Part A, Inpat ient Bi l l ing 
under Verna Booth. In September, 1 967 she 
became an Adjustment C lerk (credits and 
debits) . She was promoted to Sect ion Leader 
in the spring of 1968, and in December, 
1 969 she was made Supervisor of Blue Cross 
Comp Coverage C laims and Medicaid 65. 
Louise was employed over f ive years ago, 
beg inning in the Blue Shield C la ims Depart­
ment. She transferred to Comp Coverage 
under Barbara Davis when this department 
was establ ished in July, 1 966. 
She was made Sect ion Leader of Blue 
Cross Comp Coverage C la ims in 1 969. When 
Medicaid 65 came into effect January 1 ,  
1 970, she took over as Sect ion Leader of 
both departments with primary responsibi l ity 
to Medicaid 65. 
Louise and her husband, Malcolm, have 
two daughters: Carl ie, who is going to Santa 
Fe Junior Col lege in Gainesv i l le, and Lee Ann, 
who wi l l  enter there in September. 
Before coming to work here, Louise was 
very act ive in Girl Scouts for f ive years. She 
is current ly  a member of the Golden Key 
Chapter of the American Business Women's 
Associat ion. 
LUKER PROMOTED TO SYSTEMS ANALYST 
Bob Luker has been promoted from a Pro­
grammer to a Systems Analyst , it was an­
nounced by Systems and Programming Man­
ager Ray Pack. 
Bob was hired by Blue Cross and Blue 
Shield in June, 1 969, fol lowing employment 
in the Data Processing Department of the 
Boeing Company in Huntsvi l le ,  A labama. 
Bob graduated from high school in  Glen­
coe, A labama and got his BS degree in Bus i ­
ness and Economics from Jacksonvi l le State 
Univers ity in Jacksonvi l le ,  A labama. 
He received a commission through the 
ROTC program and spent two years in the 
United States Army. 
JOHNSON MAKES BANK NEWS 
Bob Johnson, Group Representat ive in 
Jacksonvi l le, was pictured in the June, 1 97 1  
issue of "At lant ic Bank Notes." 
Bob's picture appeared twice in the At­
lant ic Nat ional Bank's employee publ icat ion 
with some of the employees whom he visited 
with in May. He assisted those employees 
not previously enrol led in the medical insur­
ance plan and helped others change their 
coverage in accordance with changes in their 
marital or fami ly  status. 
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NELSON HAMILTON ELEVATED 
The promot ion of Nelson Hami lton from 
Senior Auditor to Extended Care Fac i l ity and 
Home Health Agency Coordinator has been 
announced by John Gi l lman, Manager of 
the Provider Reimbursement Department. 
Mr. Hami l ton has been an employee for 
nearly three years in th is department, and 
his promot ion was effect ive on June 2 1 .  
A nat i ve of Anderson, South Carol ina, he 
graduated from Flor ida State University i n  
Tal lahassee in 1 966, majoring in Account ing. 
He became a CPA in 1 969. 
Mr. Hami l ton and his wife are the proud 
parents of a baby boy, Samuel ,  who is onl y  
nine months old. 
school$ 
out. 





think about it. E 
SUBSCRIBERS SERVICE PROMOTIONS 
Lynda Garner, Arlinda Vines, and Suzanne 
Sutton have all been promoted to Supervisor , 
it has been announced by Subscribers Ser­
vice Manager Jim Gibbons. 
Since June 7, Lynda has been a Supervisor 
in the Quality Control area of the Subscribers 
Service Department. She was employed in 
February, 1969, and has worked her way up 
from the mail desk in Direct Correspondence, 
to Special Correspondence Clerk ,  and was 
promoted to Section Leader only a few short 
months ago. 
Lynda has taken Principles of Health In­
surance, Data Processing, and other busi­
ness-related courses at Florida Junior College 
for a year. She is utilizing the company 
tuition refund program and reports she has 
received 80% refund on all money spent 
since she has averaged a B for all four 
courses. 
An avid bowler, Lynda has participated in 
the Blue Cross and Blue Shield women's 
league since joining the company, but is now 
"retired" from bowling while attending 
school. She is married and has two boys, 
ages four and eight. 
Arlinda and Suzanne were promoted to 
Supervisors of the Subscribers Service Group 
Department on June 7. When Supervisor 
Peggy Anderson left the company, the de­
partment was split into two units: both units 
handle groups that begin with the number 7. 
The regular 7's and a portion of the Special 
Accounts are now under Arlinda. The remain­
ing Special Accounts and National Accounts 
are under Suzanne. 
Arlinda was hired in January, 1967 and 
later left the company. She was rehired in 
August, 1968 and has been a Section Leader 
under Mary Flesher since 1969. She has two 
sons, John, 7, and Robbie, age 5. 
Suzanne was employed in August, 1967 
and started in Subscribers Service Direct. 
She later transferred to Subscribers Service 
Group. In January, 1969, she became a Sec­
tion Leader under Peggy Anderson. Suzanne 
is one of our youngest Supervisors at age 21. 
"A WONDERFUL ASSISTANCE TO 
SENIOR CITIZENS" 
Janice Engel, supervisor of Medicare B 
Correspondence, received the following letter 
from a subscriber: 
" . . .  I wish to add at this time that I am 
certainly very grateful to Social Security Ad­
ministration and Medicare for the prompt 
manner in which they have handled medical 
bills which have been presented in my be­
half, since I have been in ill health. These 
benefits are certainly a wonderful assistance 
both financially and mentally to me and to all 
Senior Citizens who find it necessary to use 
them. I am very appreciative of Medicare and 
for the cooperation of employees working in 
your office." 
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NEW PAYROLL SUPERVISOR ANNOUNCED 
Beverly Harkey, with nearly eight years 
experience in accounting and data process­
ing, has been announced as the new Super­
visor of the Payroll Department, effective 
June 21. 
Prior to joining Blue Cross and Blue 
Shield, Beverly spent five years with the 
Southern Bell Telephone Company in Or­
lando in accounting and data processing. 
She also was Manager of the Victor Comp­
tometer Service for two and a half years, 
which is a training and business school here 
in Jacksonville. 
Prior to her promotion, Beverly has been a 
Control Analyst in our Data Processing De­
partment since she was hired in October, 
1970. 
She and her husband, Joe, are the parents 
of 20-month-old Lori Shea. 
RULES FOR GOOD WRITING 
1. Don't use no double negative. 
2. Make each pronoun agree with their 
antecedent. 
3. Join clauses good, like a conjunction 
should. 
4 . About them sentence fragments. 
5. When dangling, watch your participles. 
6. Verbs has to agree with their subjects. 
7. Just between you and I, case is impor­
tant, too. 
8. Don't write ru·n-on sentences they are 
hard to read. 
9. Don't use commas, which aren't neces­
sary. 
10. Try to not ever split infinitives. 
11. It's important to use your apostrophe's 
correctly. 
12. Correct spelling is esential. 





Germs respect no one. Your college-bound students can c; 
mononucleosis. Or some other illness. Or have an accident. VI 
your youngsters go off to college make sure they have everyt 
they need - including plenty of health care protection. 
To help them fill this vital need, Blue Cross and Blue Shield 
again offering a special College Student Program. This type 
program has been in effect for nine years, and as of mid-July, ne 
9,000 students on direct-pay were protected by it. Another 11, 
students at the University of Florida and Florida State Univer 
are also covered by special programs. 
The year-round program features a $30.00 a day hospital re 
and board allowance, payment in full for most hospital extras 
up to 31 days, up to $333 for surgical procedures (according 1 
schedule of benefits), and many other benefits. If you do not 
the necessity for a $30.00 a day room allowance, a $24 .00 a 
room allowance is available. Applications for the College Stuc 
Program should be made before October 1, except in cases w� 
the student is covered under his parents' contract until a later d 
Most Blue Cross and Blue Shield family contracts cover 
pendent, unmarried children through the end of the year in wl 
they become 19 years old. Some groups, through a special ri, 
permit dependent children to be covered through their 23rd yea, 
a sponsored contract of their own. Dependents of Federal emplo) 
are covered to age 22. Once off the family contract, these yo 
people must apply for protection under a separate contract. n 
who will be attending an accredited college or university on a 
time basis, no matter where it is located, have the advantagE 
being eligible for this low cost student plan. 
If you desire an application card (B-56RW) or a benefit fo 
(Z-382) outlining the protection on this program, just ask the 
ceptionists in the Riverside Lobby. 
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The colorful, 24"x36" poster being hung in 
the May Street lobby is one of six placed 
throughout our various Jacksonville offices con­
cerning a new employee motivational program. 
These illustrated messages will be displayed in 
five-week segments including four different pos­
ters, and a message from Mr. J. W. Herbert. 
The first campaign zeroes in on "Dependable 
Service." More information about the other nine 
subjects will appear in future PROFILES. 
Among its main objectives, the program has 
been prepared to motivate employees to reach 
new standards for quality work and better ser­
vice, and to develop a new spirit of willingness 
and cooperation. 
Mr. Herbert's first message to employees 
reads: 
"This is an INTRODUCTION to a stimulating 
series of important illustrated messages which 
concern all of us - employees, customers, sub­
scribers, beneficiaries and Management. 
"Because it is in the interest of each of us to 
continue to satisfy customers, the entire series 
is dedicated to this objective. 
"We believe you will find these messages in­
teresting, meaningful and helpful. " 
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Employees Club News 
The  men ' s  dou b les ten n i s  tou r­
na ment was st i l l  i n  p rogress a s  
t h i s  i ssue went t o  p ress. Photo­
gra phs  of w i nners wi l l  a ppea r i n  
t h e  next i ssue of PRO F I LE .  
The  women ' s  j udo (self defense) 
c lasses bega n on Monday, J u ly 26 .  
They a re at the U n iversa l Mar ion 
B u i l d i ng on  Mondays a nd Wednes­
days f rom 5 : 00 -6 :00 p . m .  The 
R ivers ide Bu i l d i n g  c lasses a re on 
Tuesdays and  Th u rsdays from 
5 :30-6 :30 p . m .  Another c l ass wi l l  
b e  a t  6 :30 -7 :30 p . m .  o n  Tuesdays 
and Th u rsdays at the R ivers ide 
B u i l d i n g  for a nyone m i ss i ng the 
ea r l i e r  c lasses at e i ther bu i l d i ng. 
Approx i mately 250 ga l s  s i gned 
u p  for these c lasses given by 
Ben ny Dav is  a nd Al len Sapp ,  both 
ho lders of the B lack  Belt .  
Car l  Herr i ng ,  past Pres ident of 
the B l u e  Cross and B l u e  Sh ie ld  
men ' s  bowl i n g  l eague,  reports the  
league came to a "b rawl i ng  end"  
on Wed nesday n i ght ,  May 26 w ith 
a banq uet he ld  at the exc l us ive 
Plaza D i n i ng Room at the Plaza 
Bowl i n g  A l ley .  
Guest at the  banq uet wa s M r . 
H .  P. Adams ,  V ice Pres ident of Ad­
m i n i strat ion ,  who ass i sted in the  
p resentat ion of  troph ies .  They 
were p rovided by the Em ployees 
C l u b ,  a long with sh i rts for the men 
who d id  not  have them from the 
prev iou s bowl i ng league l a st yea r .  
I nd i v i dua l  trophy w i n ners were: 
B i l l  K i ng ,  h igh average;  Bob C h i l ­
ders ,  h igh set scratch ;  E rnest De­
Witt , h igh set hand ica p;  Gary 
Baker ,  h igh ga me sc ratch ;  J i m  
Reed , h igh ga me hand ica p .  
New off icers e l ected for the 
1 97 1 -7 2  season a re:  Ernest De­
Witt ,  Pres ident ;  Ha nse Ha l l ,  V ice 
Pres ident ;  Gordon Ada ms ,  Treas­
u rer ;  B i l l  Fo ley, Secreta ry. 
FIRST PLACE TEAM 
The Super Tigers 
From left, Brian Ackroyd, Doug Naylor, Dan Pentenburg, Jerry Vaughan. 
SECOND PLACE TEAM 
The Strikers 
From left, Bill King, Gary Baker, Tony Hubbard. Not present was Bob 
Childers. 
THIRD PLACE TEAM 
The Fivesome 
From left, Lee Singletary, Daris Foy, Bill Foley, Tom Powers, Dave Dike, 
and Mr. Adams. 
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HEALTH TIPS FOR THE TRAVELER 
Most t rave l experts agree that the 
success of you r long-awa ited vacat ion 
t r ip  depends on the a mount of p l an ­
n i ng  you do .  However ,  often over looked 
is p l a n n i ng fo r the poss i b i l ity of s ick ­
ness or i n j u ry du r i ng  you r  t rave l s .  
One way to  m i n i m ize the cha nce that 
you r vacat ion wi l l  be spoi- led i s  to ta ke 
a long a " med ica l  travel ki t . "  The kit 
shou ld  i nc l ude such item s as  a Red 
Cross f i rst a id  book let ,  ;1 ssorted ban ­
dages ,  a n  a nt i sept i c ,  cotton ,  sci ssors ,  
tweezers ,  thermometer ,  f lat toi l et paper ,  
sunburn  lot ion , a sp i r i n ,  p i l l s  for motion 
s i ckness, a nd pa regor i c  for d i a r rhea . 
Th i s  advice comes from the  B l ue  
C ross Assoc iat ion , t he  nat iona l  coord i ­
nat i ng  organ izat ion for the nat ion ' s  74 
nonprofit B l ue  Cross Pia ns .  
I f  you have a ny c h ron i c  a i l ments 
such as  a hea rt cond it ion , d i a betes or 
hay fever ,  you shou ld ca rry enough of 
the proper med icat ions and equ i pment 
to l ast the whole t r i p .  I f  you wea r 
g la sses or contact l enses , ta ke a long a n  
extra pa i r  a s  we l l  as  a n  exact prescr i p­
t ion of the correct ion req u i red in case 
you must have a new pa i r  made .  
I n  the event of a n  emergency, B l ue  
Cross adv ises, you shou ld  a l so have 
with you a br ief record of a ny ch ron i c  
a i lments or other  serious  med ica l  prob­
lems .  You shou ld  a l so j ot down on  you r  
record a nd that o f  other  mem bers of 
you r fam i ly b lood types and  a l l ergies, 
for exa m p le ,  to such d rugs as  pen i c i l l i n .  
You ca n have emergency i nfo rmat ion 
engraved on spec i a l ly des igned brace­
lets o r  neck l aces wh i ch  a re ava i l ab le  
from $7 to  $25 from the nonprofit 
Med ic  A lert Foundat ion , Tu r lock ,  Ca l i ­
forn i a  95380.  Free med ica l  ident i f ica ­
t i o n  ca rds with space fo r a br ief l i st i n g  
o f  hea lth prob lems a re a l so ava i l ab le  
f rom the Amer ican Med ica l  Assoc i at ion , 
535  North  Dea rborn St reet , Ch icago, 
I l l i no i s  606 1 0. 
� 
The best way to l ocate a doctor i n  
a ny fo rei gn country i s  t o  ca l l  t h e  Amer i ­
ca n Embassy, the B r i t i sh Embassy or  
you r  U .S .  a i r l i ne o r  sh i pp i ng  l i ne .  
What  about the poss i b i l ity of  you r 
be i ng hosp ita l ized? It i s  a good idea to 
check you r hospita l izat ion and  med ica l 
coverage po l ic i es before ta k i ng  you r  
t r i p .  I f  you have B l u e  Cross coverage ,  
you shou ld know that 91 per cent of 
U . S .  hosp ita l s  a nd some hosp ita l s  out­
s ide the cou nt ry ,  pr i ma r i ly in Canada , 
a re B l ue Cross member hosp ita l s  pre­
pa red to serve you . 
Here a re two th i ngs to remem ber: 
1 .  Be su re to ta ke you r B l ue 
Cross and  B l ue Sh ie ld  ident i ­
f i cat ion ca rd with you .  
2 .  Be  su re that  you r  coverage 
has  not l apsed due  to late or 
nonpayment .  
I f  you a re one of the more than 74 
m i l l ion  B l ue  Cross subscr ibers in th i s  
country ,  a l l  you have t o  do  i s  present 
you r  B l ue Cross ident i f icat ion card at 
the t ime  of adm i ss ion to a ny of the 
more than  7 , 000 hosp ita l s  and  other  
hea lth ca re i n st itut ions wh ich  a re mem­
bers  of  the B lue Cross system . 
The B l ue Cross system ' s  I nter- P la n 
Service Benefit Ba nk ,  wh ich  hand les 
the needs of an i n c rea s i ngly mobi le U . S .  
Popu l at ion ,  ma kes i t  poss ib l e  for you 
to rece ive benef its v i rtua l ly a nywhere 
i n  the U n ited States. 
I f ,  on  the other  hand ,  you f i nd  it 
necessa ry to enter a non-member hos­
p ita l e ither in t h i s  cou ntry o r  ab road ,  
you may st i l l  b e  re imbu rsed for pa rt of 
you r  costs after send i n g  you r l oca l B l ue 
Cross P la n at home the rece i pts ac­
cumu lated du r i n g  the  hospita l stay. The 
extent of the re imbu rsement w i l l  depend 
on  the p rov is ions  of your po l i cy .  
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